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Summary:

Information vigilance within organizations is a strategic tool
aimed at gathering and analyzing information to address potential
challenges and threats. In crisis contexts, this vigilance plays a crucial
role in reducing the risk of rumors by providing accurate and reliable
information in a timely manner.

A field study conducted among the internal audience of the Civil
Protection Agency in the city of M'Sila focused on how information
vigilance contributes to reducing the risk of rumors during crises. The
study results showed that effective communication within the
organization, whether from employees to management or from
management to employees, enhances the effectiveness of information
vigilance.

This communication contributes to improving the organization's
Image and enhancing trust among employees, which reduces the
spread of rumors.

The study also showed that the use of various communication
methods, such as meetings and announcements, contributes to the
effective transmission of information, enhancing an organization's
ability to manage crises more efficiently. Additionally, an
organization's robust organizational structure is a contributing factor
in achieving information vigilance goals.

Based on these findings, the study recommends strengthening
internal communication channels and developing information
vigilance strategies within organizations, especially those facing
recurring crises, to ensure accurate information and reduce the risk of
rumors.

Keywords: Information vigilance, crisis management, rumors,
corporate image, corporate communication
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