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Abstract

This study aimed to measure the Customer Relationship Management process through
marketing intelligence system at Condor enterprise. From literature review a questionnaire was
designed, which includes the dimensions of customer relationships and marketing intelligence
system. A convenience sample of 37 employees and administrators from the enterprise was
taken. The study adopted the analytical descriptive approach.

The results indicated that Condor enterprise consider marketing intelligence system from the
most important sources to obtain the necessary information for managing its relationships with
customers, in order to gain and retain customers over the long term.

Key words: Marketing Intelligence System, competitors intelligence, product intelligence,
customer understanding, market understanding, customer relationship management, customer
satisfaction, customer loyalty, customer retention, Condor enterprise.
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Tests of Normality

Kolmogorov—-Smirnov(a) Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
ql 415 37 ;000 ,605 37 ,000
q2 ,367 37 ;000 572 37 ,000
a3 411 37 ;000 671 37 ,000
q4 403 37 ;000 ,601 37 ,000
as 271 37 ;000 ;809 37 ,000
q6 423 37 ;000 480 37 ,000
q7 ;506 37 ;000 445 37 ,000
a8 408 37 ;000 ;509 37 ,000
a9 418 37 ;000 ,655 37 ,000
ql0 317 37 ;000 ,614 37 ,000
qll 357 37 ;000 7125 37 ,000
ql2 443 37 ;000 ,616 37 ,000
ql3 ,380 37 ;000 ,682 37 ,000
ql4 418 37 ;000 ,655 37 ,000
qls ;300 37 ;000 ,606 37 ,000
ql6 373 37 ;000 ,631 37 ,000
ql7 337 37 ;000 134 37 ,000
ql8 ;345 37 ;000 ,637 37 ,000
ql9 415 37 ;000 ,605 37 ,000
q20 482 37 ;000 ;508 37 ,000
q21 469 37 ;000 534 37 ,000
q22 327 37 ;000 170 37 ,000
q23 401 37 ;000 616 37 ,000

70



