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Reliability Statistics
Cronbach's

Alpha N of ltems

.826 5

Reliability Statistics
Cronbach's

Alpha N of Items

.700 5

Reliability Statistics
Cronbach's

Alpha N of Items

.808 5

Reliability Statistics
Cronbach's

Alpha N of Iltems

.822 5

Reliability Statistics
Cronbach's

Alpha N of Items

.925 20

Reliability Statistics
Cronbach's

Alpha N of Items

.817 7

76

wll g KLy

sl § Y-

oAl @ Y-

pisddl § LKLY -

USS gl SN

ug-j)-" Lfé)'

ST BLasY sLsls
@.ﬁ.l @ )lS.?.M-



Correlations

Product innovation
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

*k

846
.000
99
508
.000
99
513
.000
99
618"
.000
99
843"
.000

99

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Price innovation
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

3

854
.000
99
626"
.000
99
522
.001
99
728"
.000
99
860"
.000

99

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Correlations

Promotion innovation
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

e

831
.000
99
559"
.000
99
668"
.000
99
504
.000
99
828
.000

99

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

distribution_innovation
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Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

*k

865
.000
99
764
.000
99
617"
.000
99
589"
.000
99
876"
.000

99

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Customer satisfaction
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Pearson Correlation .826"

Sig. (2-tailed) .000
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oS3 jludind e YL s sall Kl Pearson Correlation
Sig. (2-tailed)

N

T pall gl Al ilacadl) e (gl Pearson Correlation
Gledd g (ym g g0 (4o Sig. (2-tailed)

N

Gt A gall Al Lgands ) ilaaal) Pearson Correlation
lilad g3 Sig. (2-tailed)

N

(ol sa e Jalailly @liSla ) 5 ol I8 et Pearson Correlation
Sig. (2-tailed)

N

Lgadi ) 5aad) lardl) alasiuly o g8l Pearson Correlation
sl Sig. (2-tailed)

N

S Opdliadl el mleds) a6 o Pearson Correlation
Led) Jsaall Sig. (2-tailed)

N

524
.000
99
550"
.000
99
569
.000
99
571"
.000
99
630"
.000
99
839"
.000

99

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Cladl
Cumulative
Frequency Percent Valid Percent Percent
Valid S 35 35.4 35.4 35.4
< 64 64.6 64.6 100.0
Total 99 100.0 100.0
aadl
Cumulative
Frequency Percent Valid Percent Percent
Valid 20-29 83 83.8 83.8 83.8
30-39 10 10.1 10.1 93.9
+40 6 6.1 6.1 100.0
Total 99 100.0 100.0
el (g gl
Cumulative
Freguency Percent Valid Percent Percent
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Valid Lusie 2 2.0 2.0 2.0
¢sh 6 6.1 6.1 8.1
ol 81 81.8 81.8 89.9
e @il 10 10.1 10.1 100.0
Total 99 100.0 100.0

Lelaipyl AW

Cumulative
Frequency Percent Valid Percent Percent
Valid  )sbe («=! 68 68.7 68.7 68.7
)s(zssie 30 30.3 30.3 99.0
Vo(Blhe 1 1.0 1.0 100.0
Total 99 100.0 100.0
sl s sluwls
gl gkt
Descriptive Statistics
N Mean Std. Deviation
&5 Se ladd a0 A 3e 228 QO 3.7879 .73635
YLyl Jlas
Alle cilatia wad ) Al 203 99 3.7677 .68518
Ji iy 5 535l
Glalad Llai Liladic dessall Jai 99 3.7778 .96545
b))
Bl adl e dunsall g2 23 99 2.7475 .89816
Dl oiuly dyaall
A e Lilaie dles] A sall o2 99 3.4111 .82385
Valid N (listwise) 99
dl @8-
Descriptive Statistics
N Mean Std. Deviation
333 A e g e dsugall 235 99 3.1414 71227
5 S
2 (b Lilatie sl =us 99 2.5598 .51557
Lt yaeid 35k 3 Azl aaiad Q9 3.2222 .63565

Leandlia Jlaud (ye B
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e~
Lol el ) L) Gomy i sall 345 99 2.3737 .85693
Sl el Lgilatia land dusgdl 2023 99 2.7273 .63568
allal)
Valid N (listwise) 99

Descriptive Statistics

Mean Std. Deviation

Jl g5 cullad e sl saiad 99 2.9394 .88510
5 S daa g 5

Sle Bas (g je duusall 7 jli 99 3.0505 .67259

il gl aladind ) dessall 2ud 99 2.9899 .89945
Lelatiial s i) 8 &)

a8 A (e Leilanse A sal) i 99 2.7677 .96784
S (mnia g A 5 Llagd)
A ladll G jlaall aasi

Ao GBe Apati ) v ial) 25 99 2.8889 .67707
aslen 523 PA e lglelaio ga
Ay daal

Valid N (listwise) 99

Descriptive Statistics

Mean Std. Deviation

Aaal i) daaedy A sall 28 99 3.2200 .70068
All Gl il bai ) 51l

G g ABLIL Aol sah g ety 99 3.3808 .63997
2l alaig) 5 Aleeall

5 S (ks Leilatie dnzall ¢ 553 99 3.9798 .84958
Ozl claliial ae ol

Aallly cliall sall ) L& 355 99 3.4808 .61787
02U Ayl

b SV DDA (e s 3all ansi 99 3.1414 .54295
Ol S5 e e N ) a5 58
gl e Jsaall

Valid N (listwise) 99

Descriptive Statistics

Mean

Std. Deviation

ol o Ay LI e )

99

3.1919

.61787
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Valid N (listwise)

99

99

99

99

99

99

2.8687
2.7475

2.1616

2.9495

2.8586

2.8889

.83071
.82344

.65663

.89842

.72495

.96078

Descriptive Statistics

N Mean Std. Deviation
Marketing_innovation 99 3.1686 .55899
Customer_satisfaction 99 2.8095 .63183
Product_innovation 99 3.4995 .55430
Price_innovation 99 2.8043 .84892
Promotion_innovation 99 2.9241 .67948
distribution_innovation 99 3.0298 .50656

Valid N (listwise) 99

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .819° 671 .668 57458

a. Predictors: (Constant), Product_innovation

Model

ANOVA?

Sum of Squares df

Mean Square F

Jle=!

il pill i sluwslus

ds¥1 2,

Sig.

1 Regression 65.421

65.421 198.162
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Residual 32.023 97 .330
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Product_innovation

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .418 .196 2.129 .036
Product_innovation .855 .061 .819 14.077 .000

a. Dependent Variable: Customer_satisfaction
Aol ds yall

Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .737° .543 .538 .67766

a. Predictors: (Constant), Price_innovation

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 52.900 1 52.900 115.195 .000"
Residual 44.545 97 459
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Price_innovation

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .827 .219 3.783 .000
Price_innovation .740 .069 737 10.733 .000

a. Dependent Variable: Customer_satisfaction
AL A yall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .714° .510 .505 .70161

a. Predictors: (Constant), Promotion_innovation

83



Sl

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 49.695 1 49.695 100.952 .000"
Residual 47.750 97 492
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Promotion_innovation

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .854 .230 3.713 .000
Promotion innovation .714 .071 714 10.047 .000

a. Dependent Variable: Customer_satisfaction

Al a !
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .727% .528 .523 .68872
a. Predictors: (Constant), distribution_innovation
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 51.435 1 51.435 108.436 .000"
Residual 46.010 97 474
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), distribution_innovation

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .833 224 3.714 .000
distribution_innovation .721 .069 727 10.413 .000

a. Dependent Variable: Customer_satisfaction

MR VPR
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Model Summary
Adjusted R Std. Error of the

R R Square Square Estimate

1 .759° .576 572 .65243

a. Predictors: (Constant), Marketing_innovation

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 56.155 1 56.155 131.924 .000"
Residual 41.289 97 426
Total 97.444 98

a. Dependent Variable: Customer_satisfaction

b. Predictors: (Constant), Marketing_innovation

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) .732 213 3.442 .001

Marketing_innovation .768 .067 .759 11.486 .000

a. Dependent Variable: Customer_satisfaction
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Resume:

Grace a nous menons cette étude, nous constatons que le but est de clarifier le
réle de l'innovation et de marketing pour améliorer la performance marketing de
I'institution du service et de la nécessité pour lui comme une source d'excellence par
I'innovation dans le service, les méthodes de fixation des prix, la fagon dont ils sont
distribués, et des moyens de promotion, et nous mettons en évidence dans notre étude
ce millieme de Mobilis qui cherche a atteindre I'excellence et de leadership, et de
I'innovation de nouveaux services et de satisfaire les besoins de ses clients et de les
rencontrer en termes de marketing pour étre en mesure de survivre et de continuité
dans la dynamique concurrentielle témoigne de I'hospitalité du secteur public.

A cet effet, a été de se fonder sur l'observation et la documentation
scientifique, des dossiers et des entretiens avec des responsables , I'étude a révélé que
I'innovation d'une grande importance dans I'étre présente de nouveaux services sur le
marché, ce qui rend l'organisation de se démarquer de ses concurrents et étre le preier
a introduire de nouveaux services sur le marché, que nous pouvons pour l'innovation
un role important dans I'amélioration de la performance marketing de l'institution
d'indicateurs de service.




