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Abstract :

The concept of social marketing has emerged since the 1970s, which came to emphasize the
role of companies in the field of social responsibility through the marketing function. However, it
has been given much attention recently, mainly after the economic crises in economic societies due
to the lack of social and ethical sense of the businesses, moreover , it has been supported by a
number of concepts such as sustainable development, corporate citizenship and corporate
governance. In today's developments, digital technology has influenced on the different aspects of
the companies, which sparked our interest to study the impact of this technology on marketing from
a social angle. This paper aims to highlight the effects of digital technology on social marketing,
where it concluded a number of positive and negative effects in this context formulated by the

researchers.

Keywords: Social Marketing, Corporate Social Responsibility, Information Technology.
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