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Abstract:

Major developments have occurred in the field of information and communication technology,
particularly the development of the Internet, which has impacted all aspects of human life. The
Internet has created a vast space for interaction between all cultures and civilizations. Organizations
find themselves in intense competition, forcing them to work hard to maintain their competitive
capabilities, which ensure their chances of survival and continuity. This is linked to the extent to
which the organization responds to its environment.

Digital marketing has become one of the fundamental means and pillars of building an
organization's competitive advantage. It is also considered a strategic option for achieving its
goals. It refers to conducting all marketing activities via the Internet, as it is a quick, easy, and
less expensive means.

Therefore, this study aims to demonstrate the impact of digital marketing on achieving a
competitive advantage through an applied study at the Algeria Telecom Company in Timimoun,
relying on survey results and the use of various statistical methods.

Keywords: digital marketing, competitive advantage, digital marketing tools.
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Statistiques de fiabilité

Alpha de Mombre
Cronbach d'éléments
281 19

Fourcentage

Fourcentage

Frégquence  Pourcentage valide cumulé
Valide — &a 21 524 525 E2,5
] 19 47 A 47 5 100,0
Total 40 100,0 100,0
geadl
Fourcentage Fourcentage
Fréguence  Pourcentage valide CLMTILILE
Valide 4 30 ga 26 650 65,0 65,0
40,30 M 30 ga g 225 225 B7.5
A48 40 e 4 10,0 10,0 87,4
s Lad i 50 e 1 25 25 100,0
Total 40 100,0 100,0
ranlaill g ghacall
Pourcentage Faourcentage
Fréguence  Pourcentage valide cLUmLIE
Valide ol sl g mls 2 5.0 50 5.0
il 32 80,0 80,0 85,0
L walal 51 ] 15,0 15,0 100,0
Tatal 40 100,0 100,0




Ligal

FPourcentage

Fourcentage

Frégquence  Pourcentage valide cUmulé
Valide — cabgs 11 275 27,5 27,5
i = oy 3 7.5 75 35,0
dhar 33 25 625 62,5 87,8
e L 1 25 25 100,0

Total 40 100,0 100,0

o iy

Fourcentage Fourcentage
Frégquence  Pourcentage valide cumulé
Valide s e el 14 350 a0 a0
calgin 5 M g 10 250 25,0 60,0
g 10 MG e 7 175 175 778
ol g 10 o il g 225 225 100,0

Tatal 40 100,0 100,0




Statistiques descriptives

I Moyenne  Ecarttype
1g 40 370 1,158
ZE 40 3,60 00
3 40 383 874
dg 40 285 1,188
Se 40 413 H16
BF 40 308 1,185
e 40 3,60 982
8s 40 330 1,244
9 40 3,55 876
10g 40 302 1,165
11¢ 40 345 876
12¢ 40 352 1,109
13¢ 40 353 05
14¢ 40 320 1,081
15¢ 40 340 1,105
16g 40 3,08 1,085
17¢ 40 340 1,033
18g 40 378 1,025
189g 40 3,20 1,043
M valide (liste) 40

Statistiques descriptives

I Moyenne  Ecarttype
(i gt 7 yama 40 3,5353 58078
Al 1 am 40 3,2917 TBETS
asadl Zan 40 3,5000 72403
PR e TP 40 3,2250 ,B94349
dig pall 4 amn 40 34583 80486
dnAldl 6 sadl 3 ama 40 3,3688 JGT063
opag=a_ Masl 40 3,4540 GEEAT

M wvalide (liste) 40




Corrélations

G wsad Dosma Ll djadl 3 jsea

s At Al i jumadl Daw daleadW) Fam dagpall dan

s _ss 2s=a  Corrélation de Pearson 1 6127 5907 404" 488" 5747

Sig. (bilatérale) <001 <001 010 001 <001

M 40 40 40 40 40 40

daaldl sl 3,54 Corrélation de Pearson 6127 1 823" a1g” 862" 856

Sig. (bilatérale) <001 <001 =001 <001 =001

M 40 40 40 40 40 40

adgdl 1 ams Corrélation de Pearson 5907 823" 1 4757 6337 GE0

Sig. (bilatérale) <001 <001 002 <001 <001

M 40 40 40 40 40 40

adl e Corrélation de Pearson 4047 a1g" 475 1 G4 653

Sig. (bilatérale) 010 <001 002 <001 <001

M 40 40 40 40 40 40

dalesl Jue Corrélation de Pearson 488" 862" 6337 649" 1 573

Sig. (bilatérale) 001 <001 <001 =001 <001

M 40 40 40 40 40 40

g bl _41ms Caorrélation de Pearson 5747 BEE G607 6537 573 1
Sig. (bilatérale) <001 <001 <001 <001 =001

M 40 40 40 40 40 40

** La corrélation est significative au niveau 0.01 (bilatéral).






