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Summary:

The study aims at getting acquainted with communicative culture in the public
institutions, in addition to addressing the reality of communicative culture and how to prepare
communicative plans to perform the tasks assigned to each member of the institution,
Boussaada's main library of Abdel Kader Delaoui is selected for the study. To achieve This
goal, the descriptive approach is used.

Our study is divided into a methodological, theoretical and pratical parts in which we
tested the validity of the hypotheses and we adapt the interview as a tool for data collection in
which we divide it into two parts as follows: the first part is concerned with central questions
about communication and communicative culture in library. As for the second part it is
entitled the communicative culture in Boussaada' s main library of Abdel Kader Delaoui

Among the most important results obtained, we find:

-There is little interest in the communicative culture in the institution. However,
communication is replaced by some offices Especially the management office and the
reception and guidance offices.

-Internal communication is based on the instructions of the manager. but external
communication is widespread.

- The communication strategy in the library depends on the horizontal communication
between the library units.
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