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Summary

The study aims to highlight the impact of production costs on achieving competitive
advantage in industrial establishments by highlighting two main elements of production costs:
quality and maintenance costs, the concept of competitive advantage and the definition of their
sources and dimensions, and highlighting the relationship between them in relation to the
theoretical aspect of the study.

As for the applied side, our study relied on a questionnaire that included questions related to two
axes embedded in the hypotheses of the study. It was distributed at the level of AGRODIV
branch of M’sila. The study was conducted on a sample that included many administrative
frames and company workers. we adopted data analysis on the statistical package program for
social sciences (SPSS), and the program of table processor (Excel) and to test the hypotheses
multiple regression analysis and finally concluded a statistically significant effect of reducing the
costs of production in achieving competitive advantage in the institution under study.

Keywords: cost of production, quality, maintenance, competitive advantage.



