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Abscratct:

This study aims to reveal the role of social networking sites in improving the mental
image of the institution (Algeria Postal Corporation), we focused in this study on a site by
studying a random sample of the public. On the questionnaire, which is divided into three
axes: the first is the patterns of dealing with the Algeria Post, the second is the ways the
institution uses social networking sites to improve its image during crises, and the third axis is
the attitudes of the Algeria Post audience through the use of the institution's social networking
sites during crises.

The results were as follows:

1. By presenting the results of the first axis, which is represented in the first patterns of
dealing with the Algeria Post, it turns out to us that the largest group browses the institution’s
page on a permanent and monthly basis, and they also communicate with it electronically via
its electronic page as well as in person.

2. By presenting the results of the second axis, the ways the institution uses social networking
sites to improve its image during crises, it turns out that the majority of the sample members
believe that the content of the Algeria Post page is characterized by credibility and by
presenting offers and promoting its own services in order to improve its image with the
public, as it gives room to receive its customers and listen to their suggestions And taking
them into account, and that the Algiers Postal Corporation bases its policy on speed and
proficiency.

Key words: Role, social networking sites, improvement, the mental image of the institution,
Algeria Post




