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Abstract: This study highlights the organizational climate and its relationship to
organizational commitment among healthcare workers at Hammam Al-Dhalia Hospital. It
seeks to answer the main question: Is there a relationship between the organizational
climate and organizational commitment among healthcare workers at Hammam Al-Dhalia

Hospital? The study also addresses the following sub—questions:

« Is there a statistically significant relationship between the human and social relations

dimension and organizational commitment among healthcare workers?

o Is there a statistically significant relationship between leadership style and

organizational commitment among healthcare workers?

o Is there a statistically significant relationship between the administrative

communication system and organizational commitment among healthcare workers?

o Is there a statistically significant relationship between the incentive system and

organizational commitment among healthcare workers?

The study adopted a descriptive—analytical approach, where a questionnaire was distributed
to a random sample of 40 employees at Hammam Al-Dhalia Hospital. Data were analyzed

using the SPSS software.
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The results of the study revealed:

e There is no statistically significant relationship between the human and social

relations dimension and organizational commitment among healthcare workers.

e There is no statistically significant relationship between leadership style and

organizational commitment among healthcare workers.

« There is no statistically significant relationship between the administrative

communication system and organizational commitment among healthcare workers.

e There is no statistically significant relationship between the incentive system and

organizational commitment among healthcare workers.

Keywords: Organizational Climate, Organizational Commitment, Healthcare Sector
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N 31 31 31 31 31
CORRELATIONS
7 60 5o Ao 3w 2 L 5L Y 1. L= 11 /VARIABLES=
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
OV @)
Al Toe 20 3o 40




Lo caladad)

4

1o

20

3o

4

50

60

T

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)

31

a7

.000

31

.824™

.000

31

.904™

.000

31

.914"

.000

31

627"

.000

31

.554™

.001

31

.839™

.000

a7

.000

31

31

644"

.000

31

676"

.000

31

.639"

.000

31

.362"

.045

31

331

.069

31

481"

.006

824" 904"
.000 .000
31 31
.644™ 676"
.000 .000
31 31
1 .668™
.000
31 31
668" 1
.000
31 31
J717 788"
.000 .000
31 31
471" 511"
.008 .003
31 31
.326 4317
.074 .015
31 31
569"  .822"
.001 .000

.914"

.000

31

.639™

.000

31

a7

.000

31

.788™

.000

31

31

.565™

.001

31

438"

.014

31

T47"

.000




CORRELATIONS
140 130 120 110 100 90 85 & 1 5 aY 1.1 44Y 1 4.5 5 Ll /VARIABLES=
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

| 31 5 3alal)
gl 8w 9- 10«
Ll a1 g saLdll Pearson 1 662" 790" .818"
@Y Correlation
Sig. (2-tailed) .000 .000  .000
N 31 31 31 31
8« Pearson .662™ 1 4207 415"
Correlation
Sig. (2-tailed) .000 019  .020
N 31 31 31 31
9 Pearson .790" 4200 1 486"
Correlation
Sig. (2-tailed) .000 019 .006
N 31 31 31 31
10« Pearson .818" 415" 486" 1
Correlation
Sig. (2-tailed) .000 020  .006
N 31 31 31 31




11 Pearson .825" 594" 484" 752"
Correlation
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Correlation

.000

31

.836™

.215

31

460"

.009

31

402"

.025

31

612"

.000

31

627"

.000

31

.329

.246  .805
31 31
.027- 155
.883  .405
31 31
.056 .121
.763 .518
31 31
.008 -
.196
967 201
31 31
405" -
.034
.024 .856
31 31
.265 .133
149 475
31 31
- .340
.297-

.582

31

.185-

319

31

.098-

.598

31

.016

.933

31

.070

.706

31

242

.189

31

.026-

.044

31

137

461

31

.278

129

31

.309

.091

31

.103

.582

31

.347

.055

31

.046

31

.095

.610

31

.607"

.000

31

.006

973

31

454"

.010

31

.168

.365

31

.019

.610

31

1

31

137

462

31

-.051-

.783

31

.138

460

31

-.095-

.611

31

.154




Sig. (2- .070 105 .061 .889 .805 .920 .409
tailed)

N 31 31 31 31 31 31 31

1222 Pearson .673" .290 - 211 242 435" 111

Correlation .215

Sig. (2- .000 .113 .245 255 .190 .015 .552
tailed)

N 31 31 31 31 31 31 31

).280t0 1(SUM= 1 i_s. 1> y sSCOMPUTE
EXECUTE.
RELIABILITY

215205195 185 175 165 155 140 130 120 110 100 90 80 74 60 5 4o 3g0 200 1o /VARIABLES=
245 235 225

28052745 264 2506
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes
Output Created 14-MAY-2026 15:40:57
Comments

Input Data uC:\Users\Ahri\Documents\

.save



Active Dataset DataSetl

Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data 31

File

Matrix Input
Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY
3w+ 20 1+ IVARIABLES=
102 9 82 704 6 S 4
162152140 130 12« 110
23-2222213202192182172
24

285 270 26k 258
/ISCALE(ALL VARIABLES")
ALL
/MODEL=ALPHA.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary



Cases Valid 31 100.0
Excluded® 0 .0
Total 31 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.965 28

RELIABILITY
124_x_g 11..\_}2_3 104_x_g 9.1_}2_; 8.\_2_) 7.1_}2_; 6.\_2_) 5.J_>z_g 4.1_x_) 3.J_>z_g 2.1_;2_) 1..\.;2_3 /VAR|ABLES:
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes
Output Created 14-MAY-2026 15:41:28

Comments



Input Data 2uC:\Users\Ahri\Documents\

.save
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 31
File
Matrix Input
Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY

33 202 12 [VARIABLES=
1022 Qay 8oy 7203 Bamy Sy 4any

1220 1122

ISCALE(ALL VARIABLES')
ALL

/IMODEL=ALPHA.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary



Cases Valid 31 100.0
Excluded® 0 .0
Total 31 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.611 12

RELIABILITY
124_x_g 11..\_}2_3 104_x_g 9.1_}2_; 8.\_2_) 7.1_}2_; 6.\_2_) 5.J_>z_g 4.1_x_) 3.J_>z_g 2.1_;2_) 1..\.;2_3 /VAR|ABLES:
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes
Output Created 14-MAY-2026 15:42:13

Comments



Input Data 2uC:\Users\Ahri\Documents\

.save
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data 30
File
Matrix Input
Missing Value Handling Definition of Missing  User-defined missing values
are treated as missing.
Cases Used Statistics are based on all
cases with valid data for all
variables in the procedure.
Syntax RELIABILITY

33 202 12 [VARIABLES=
1022 Qay 8oy 7203 Bamy Sy 4any

1220 1122

ISCALE(ALL VARIABLES')
ALL

/IMODEL=ALPHA.
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary



Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of ltems

.759 12

RELIABILITY

215205195 185 175 165 155 140 130 120 110 100 90 80 7 60 5 4o 3g0 200 1o /VARIABLES=
245 235 225

2805274 264 2506
/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

Notes

Output Created 14-MAY-2026 15:43:01



Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Missing Value Handling Definition of Missing

Cases Used

Syntax

=C:\Users\Ahri\Documents\

.save
DataSetl
<none>
<none>
<none>

30

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.
RELIABILITY

320+ 10+ IVARIABLES=
10% 9 8% 7 60 S+ 40
162152140 132 120 1<
23222212202192182172
24

282 27 26 25

/ISCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA.

Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.00

Scale: ALL VARIABLES



Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0O .0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

.965 28

RELIABILITY

140 120 100 80 64 4w 240 275 2505 2305 215 195 175 155 130 110 90 74w 5 3g0 1w /VARIABLES=

205 185 16,
285260 2405 2205
/SCALE('ALL VARIABLES') ALL

/MODEL=SPLIT.

Reliability



Input

Missing Value Handling

Resources

Notes

Output Created 14-MAY-2026 15:46:23
Comments

Data xuC:\Users\Ahri\Documents\

.save
Active Dataset DataSetl
Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data 30

File

Matrix Input

Definition of Missing  User-defined missing values

are treated as missing.

Cases Used Statistics are based on all
cases with valid data for all

variables in the procedure.
Syntax RELIABILITY

54+ 30+ 1+ IVARIABLES=
19317215213 112 9 7L
6 4w 204 275 255 230 212
20218216214 122 10 8«

282 260 24 22

/ISCALE(ALL VARIABLES')
ALL

/MODEL=SPLIT.
Processor Time 00:00:00.00

Elapsed Time 00:00:00.00




Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha Part 1 Value .928

N of Items 142
Part 2 Value .934

N of Items 14°

Total N of ltems 28
Correlation Between Forms .962
Spearman-Brown Coefficient Equal Length .980
Unequal Length .980

Guttman Split-Half Coefficient .980

,215 192 172,155 13¢ ,11% 9% 7+ 5+ .30+ ,1+a. The items are:
27 258 23

,202,182,162 ,14< 12,10« ,8< 6+ ,40+ ,20b. The items are:
.28 26w ,24<a 22



RELIABILITY

/SCALE('ALL VARIABLES') ALL

/MODEL=SPLIT.

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded? 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha Part 1 Value .712

N of Items 62



Part 2 Value .818
N of Items 6°
Total N of ltems 12
Correlation Between Forms .864
Spearman-Brown Coefficient Equal Length .924
Unequal Length .924

Guttman Split-Half Coefficient .923

A1 Qaxy [ 7amy Baay 32w 1axa. The items are:

222 1022 820 622 420 2220h, The items are:

i g1 i) Jiae 1l . 5. i a3 guix ! FREQUENCIES VARIABLES=

/ORDER=ANALYSIS.

Frequencies

Statistics



Frequency Table

aall aall 340 as o)) el
N Valid 30 30 30
Missing O 0 0
Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid S 11 36.7 36.7 36.7
o 19 63.3 63.3 100.0
Total 30 100.0 100.0
Jand), 8. 4sash)
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 e Jil 3 10.0 10.0 10.0
Gl 104 5 o= 11 36.7 36.7 46.7
Gl 10 e 581 15 50.0 50.0 96.7
4.00 1 3.3 3.3 100.0
Total 30 100.0 100.0




il gl L

Cumulative
Frequency Percent Valid Percent Percent
Valid b 3 10.3 10.3 10.3
Uaea 12 40.0 40.0 63.3
@O 15 36.7 36.7 100.0
Total 30 100.0 100.0
Correlations
Correlations
?MJM‘US‘&;JJ

kil FUs ka1 5

eelaiil) Flall, ) gaall A0S A 5 Pearson Correlation 1 -.025-
Sig. (2-tailed) .876
N 40 40
(sealaiill ol 1Y) Pearson Correlation -.025- 1

Sig. (2-tailed) .876

N 40 40




Statistics

A‘JM‘@N‘&A‘)A

akaiil) FU ekl ) Y
N Valid 40 40
Missing 0 0
Mean 80.1750 36.5000
Std. Deviation 20.26604 6.83505

(T, FLLAY,  panal) 0 A

Cumulative
Frequency Percent Valid Percent Percent
Valid 36.00 1 2.5 25 25
37.00 1 2.5 25 5.0
48.00 2 5.0 5.0 10.0
53.00 1 2.5 2.5 12.5
55.00 1 2.5 25 15.0
60.00 1 2.5 25 17.5
64.00 1 2.5 25 20.0
66.00 1 25 25 22,5

Frequencies

Frequency Table



67.00 1 2.5 25 25.0
68.00 1 2.5 25 27.5
69.00 1 2.5 25 30.0
74.00 3 7.5 7.5 37.5
77.00 1 2.5 25 40.0
79.00 1 2.5 25 42.5
80.00 1 2.5 25 45.0
81.00 2 5.0 5.0 50.0
83.00 2 5.0 5.0 55.0
84.00 2 5.0 5.0 60.0
86.00 1 2.5 25 62.5
87.00 2 5.0 5.0 67.5
88.00 1 2.5 25 70.0
89.00 1 2.5 25 72.5
90.00 1 2.5 25 75.0
93.00 1 2.5 25 77.5
94.00 1 2.5 25 80.0
102.00 1 2.5 25 82.5
104.00 1 2.5 25 85.0
106.00 1 2.5 25 87.5
107.00 1 2.5 25 90.0
110.00 1 2.5 25 92.5
113.00 3 7.5 7.5 100.0
Total 40 100.0 100.0
(a3t o) A1)
Cumulative
Frequency Percent Valid Percent Percent




Valid

15.00

19.00

21.00

30.00

33.00

34.00

35.00

36.00

37.00

38.00

39.00

40.00

41.00

42.00

43.00

45.00

46.00

48.00

Total

40

2.5

2.5

2.5

7.5

7.5

7.5

5.0

5.0

17.5

5.0

25

25

12.5

7.5

2.5

5.0

2.5

2.5

100.0

2.5

2.5

2.5

7.5

7.5

7.5

5.0

5.0

17.5

5.0

25

25

12.5

7.5

2.5

5.0

2.5

2.5

100.0

2.5

5.0

7.5

15.0

22.5

30.0

35.0

40.0

57.5

62.5

65.0

67.5

80.0

87.5

90.0

95.0

97.5

100.0

CORRELATIONS

o a3 Y e Ladi>Y gL S LwsY o LS| /VARIABLES=

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations



Correlations

Y1 5 Al )

daclaia kel ) )
dpelaial) 5 Al ikl Pearson Correlation 1 -.063-
Sig. (2-tailed) .699
N 40 40
saasill Al ) Pearson Correlation -.063- 1
Sig. (2-tailed) .699
N 40 40

e Lot | g d S5 LwiY .o L3S 31 FREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Statistics



Lelaia ¥ 5 Al ClEdal)

N Valid 40
Missing O
Mean 20.2000

Std. Deviation 5.76550

Lelaia¥) g, Aludy) cilidal)

Cumulative
Frequency Percent Valid Percent Percent
Valid 8.00 1 25 25 25

9.00 1 25 25 5.0
12.00 4 10.0 10.0 15.0
15.00 1 2.5 25 17.5
16.00 5 12.5 125 30.0
17.00 1 2.5 25 325
19.00 2 5.0 5.0 37.5
20.00 5 12.5 12.5 50.0
21.00 5 12.5 125 62.5
22.00 2 5.0 5.0 67.5
23.00 1 25 25 70.0
24.00 4 10.0 10.0 80.0
25.00 2 5.0 5.0 85.0
26.00 1 2.5 25 87.5
28.00 1 2.5 25 90.0
29.00 1 2.5 25 92.5
30.00 2 5.0 5.0 97.5
32.00 1 2.5 25 100.0
Total 40 100.0 100.0




CORRELATIONS

i al GOSN sy oY LG Y 1L s La ]l e /VARIABLES=
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

|l 3y salall, daas

B EY adaiil] o) Y
sl el iy alall, daas Pearson Correlation 1 .055
Sig. (2-tailed) .738
N 40 40
eeaiill ol Y Pearson Correlation .055 1

Sig. (2-tailed) .738

N 40 40

sy 1 3Y 1.1, 5Y 1.8 Lill. ha SFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.



Frequencies

Statistics
@Y ) 3V Al as
N Valid 40
Missing O
Mean 20.3250

Std. Deviation 7.59348

5 I N B aad

Cumulative

Frequency Percent Valid Percent Percent
Valid 9.00 5 12.5 12.5 12.5
12.00 1 2.5 25 15.0
13.00 1 25 25 17.5
15.00 2 5.0 5.0 22.5
17.00 1 25 25 25.0
18.00 4 10.0 10.0 35.0
19.00 3 7.5 7.5 42.5
20.00 4 10.0 10.0 525
21.00 3 7.5 7.5 60.0
22.00 3 7.5 7.5 67.5
23.00 3 7.5 7.5 75.0
24.00 2 5.0 5.0 80.0

25.00 1 2.5 25 82.5



26.00 2 5.0 5.0 87.5

27.00 2 5.0 5.0 92.5
28.00 1 2.5 2.5 95.0
30.00 1 2.5 25 97.5
52.00 1 2.5 25 100.0
Total 40 100.0 100.0

CORRELATIONS
o al 3N syl oY L JLasY L a s /VARIABLES=
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

G i) oy adall o) Y

1Y), Jlaiy aUas Pearson Correlation 1 -.110-
Sig. (2-tailed) 499
N 40 40
sealail) ol 1Y) Pearson Correlation -.110- 1

Sig. (2-tailed) .499

N 40 40

syl oY Jlasy . a L SFREQUENCIES VARIABLES=



Statistics
SV, Juasy) ol
N Valid 40
Missing O
Mean 19.2500

Std. Deviation 5.34814

(s ). Sy ol

/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Cumulative
Frequency Percent Valid Percent Percent
Valid 8.00 1 2.5 25 25
10.00 2 5.0 5.0 7.5
11.00 1 2.5 25 10.0
12.00 1 2.5 2.5 12.5
13.00 3 7.5 7.5 20.0
14.00 2 5.0 5.0 25.0



16.00 2 5.0 5.0 30.0

17.00 1 2.5 2.5 32.5
18.00 2 5.0 5.0 37.5
19.00 4 10.0 10.0 47.5
20.00 3 7.5 7.5 55.0
21.00 2 5.0 5.0 60.0
22.00 3 7.5 7.5 67.5
23.00 5 12.5 12.5 80.0
24.00 2 5.0 5.0 85.0
25.00 2 5.0 5.0 90.0
26.00 2 5.0 5.0 95.0
28.00 1 25 25 97.5
30.00 1 2.5 2.5 100.0
Total 40 100.0 100.0

CORRELATIONS
oo BiG Lp 3N | Aea 1L A5 ,500 1. 551 gl p Ll /VARIABLES=
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations



Correlations

A2 580 sall JlUss
L (esaiil] ol 3Y)
digall A8 il 38 al) ol Pearson Correlation 1 .004
Sig. (2-tailed) .979
N 40 40
el ol ) Pearson Correlation .004 1

Sig. (2-tailed) .979

N 40 40

Laigal Ay 5,501,351 4=l . palia SFREQUENCIES VARIABLES=
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Statistics
gl A8 i), 38l S
N Valid 40
Missing O
Mean 20.4000

Std. Deviation 5.31471

digrall A8 50,3 gl



Cumulative

Frequency Percent Valid Percent Percent
Valid 9.00 1 2.5 25 2.5

11.00 2 5.0 5.0 7.5
12.00 1 2.5 25 10.0
14.00 1 2.5 25 12.5
15.00 3 7.5 7.5 20.0
16.00 3 7.5 7.5 275
18.00 2 5.0 5.0 325
19.00 3 7.5 7.5 40.0
20.00 5 12.5 12.5 52.5
21.00 1 2.5 25 55.0
22.00 4 10.0 10.0 65.0
23.00 3 7.5 7.5 72.5
25.00 3 7.5 7.5 80.0
26.00 3 7.5 7.5 87.5
27.00 2 5.0 5.0 92.5
28.00 1 2.5 25 95.0
29.00 1 2.5 25 97.5
31.00 1 2.5 25 100.0
Total 40 100.0 100.0




