bl oty S el 305

Ministry of Higher Education and Scientific Research

Mohamed Boudiaf Universityof M'sila el Clissy dos dnals
Faculty of Economic, Commercial and o) a5k Tplondly 25UV pybel )8
Management Sciences
dluuoll - Laltig) 2000 daola =) 3
Department Of Management Université Mohamed Boudiaf - Msila M O‘Lc ('M}
101 gaall
4 )

deaala Sl s ‘3 L;b]&?‘ JLas¥l 59

- J
sl psle (3 8T b Baled b ol as Redie 35T
waﬂ\ 8yls) UM’:'
plen o ity (Sl 1owdllall sl
2024/06/08 ke cuidy
a3 &3

il daol-! deodall 450 illly sl

by U Bloz gy o sl S eladl Sl s 9531 o
ey Byius U Bl gy ot sl S eladl Sl Bygo (g

Lidle ) Bl gy dost sl 2\ Sl e W1

2023-2024 iy &d)







bl Eoly L) kel 315
Ministry of Higher Education and Scientific Research
1985

Mohamed Boudiaf University of M'sila
Faculty of Economic, Commercial and

Management Sciences

—— ~
—

Aokl Olsgy s deals

o) psheg yloedly 43LaBV) pslell 2 )8

Department of Management il oy ones sl pohe ot
10 gaall
4 )
deaolonll Slossed) s (§ o ASTHI JLas¥| 59
- Uead by cdadll dnaleed| Slosed| & - 4l Al
- /
sl psle (3 8T ol B3lgs L ollbze e Lok 35T
JLsV 55 s
tlew o gy (Solpas ol Slus] e
2024/06/08 :puys ety
La3Ll) L3
ddnall inald-) dnakal) 45 )0 illly ¥
bl Undl Bl g o daol> S kadt Slaned s $9531 o
Iyydeg B, Al Bloz gy o Aol St golkad Sl EAYW L
Lidle ol Bl gy da sl S22 S e BB

2023-2024 iy &d)



JUG- RPN

& Gsally diwdl W il (G &yguo gicds A lall 330 J) Sl Josomy poians
puats LS Jaadl 1ia ales¥ sgeme ol Loslae b Liule Jies oy anll I 5]
$9inga Lidlio nloed (e LadLLl Lzl clacl S ) oloyally Sadl Gilae (wsly
las slihy JS S O Lsgds ¥ LS Lsloa 51,31 3 3S5Lal) payguinmmg o8,S Ll
CTPR PV PS [JEXPWES (- TRV & NP [JENPEN |






& . . v

nuun UL L JL; u—" . ’. . ,“- .

.

.’ ’ 1
wlt - 5 . . o " . ¢ %

l~'§

o oylesl b o (L) L) asdll B Ls alads (o) Blinely | 8009 L o) -
4 ) w8ly renols =8 Rt A
i) 1" BVl V) sesls cdl dny (3539 allll SSL

e S e

|
([ £ A8 . 28 :
5] < $ : S N\ !

J b W&*&\gswajyijK&ﬂ oy Lo e ) } !
oA GV Gl Ll e
"‘5 . S‘ éj\}" . ]5/ ! ol . u.ﬁ.?j L}jj-’ L};JJ w ‘_;b b‘.

B JEEC I (N TR

(.Q \Jg,& 9\3MYD 31’:’\.«»%} QJGY\



|

SRV - Glo 1Sty Lo ekl 7 i NG
_ LALSS . , N

J 'v o l‘
N N « I Q
4 =4 bl?

Q (Lii-b e
(Exada &5 & dad of 281583 3T

bl w2y oo Al 2y U 54 gl o S

J.gy.xj\ A.Ju{é LAJEJJ c%ﬁ.ﬁ ;"A;- 2\.24-\ - éW} 43L7:.~.0. -
s a8 e 0pd G ) glens i) § clges Lo 18 e gy

”:\-3”;" ‘SGT”

-

.W\)J

-




Zua:'d.n
dgiligs &slyd) Amalh) Oledd) nd (3 0)959 aailiasg (39S JLas¥l o B jlasl ] 2l i 208
JS :Lgu\.;\ el M L} L}jj@}“ JLasy! 93 3l UjLé'-j cw\ :Lgyj.’ S.X.q-\j:l\ (uw\ Sl Z\.lﬁ»\.é

Lyl

Banalk) laad! e 3978301 JLasV) b aomps old) Oz ¥1 8157 e slazeV) & dlyall Colual 3=y

SUL ool Fy cally daal) Al Olog des drals 2l 0 155 (59) o 2l aie c3sSS,

Bmald) Sloddhl Bpde Cdggns Jam mn Alis slrl ¢ Ly (SPSS 25) slasY1 Ll il plasical
(Goridly AB1LN doebias calab¥) dokizs (A1 dokizs (s1gY) dilias)

slul SU 93 dorg Ly Zaslh) Slaadd rnd (3 9SOV JLa 3T gy anlylll mls o gl 59
Jlai¥l jes e ALl 3 wleddh) dpe e Lyl jlal LS (OIS ol 1 (diad 1) 39 2SOY1 JLas)
Agmald Ol 835 ned (3 39 iSTY)

Sl (o) s daald ol (3071801 JlasV) i ladl) Sl

Abstract:

The study aimed to examine the relationship between electronic communication and its
characteristics and role in improving university services (a field study of the Directorate of
Services) in the state of M'sila. The descriptive method was used to encompass various aspects of
the Directorate of Services by highlighting the role of electronic communication in enhancing the
university services under study.

To achieve the study's objectives, a questionnaire was employed to measure the degree of impact
of electronic communication on university services. The study sample consisted of 59 students from
Mohamed Boudiaf University in M'sila, who were relevant to the study. Data was processed using
the Statistical Package for the Social Sciences (SPSS 25), and interviews were conducted with some
officials from the university services directorate (accommodation service, transportation service,
catering service, monitoring, and coordination service).

The study results that electronic communication positively impacts the improvement of university
services. dimensions of electronic communication (digitization, software, networks). Finally, most
importantly, students should follow social media platforms and the of Services website to benefit
from the information and updates that are published.

Keywords: Electronic Communication, University Services, Digitization, Networks, Software.
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SPSS wix 2 s 1(4) gl

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
il ,098 59 ,200" ,973 59 ,215

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sl ,093 59 ,200" ,969 59 ,131

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Sl ) ,107 59 ,091 ,980 59 447

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
s A Juasy) ,065 59 ,200" ,984 59 ,616

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Glaadll Basa ,130 59 ,014 ,968 59 ,123

a. Lilliefors Significance Correction



Reliability Statistics
Cronbach's
Alpha N of Items
,852 18

Reliability Statistics
Cronbach's
Alpha N of ltems
,60 6

Reliability Statistics

Cronbach's
Alpha N of Items
717 2
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5592 ,313 ,301 48377
a. Predictors: (Constant), wleall 235
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,073 1 6,073 25,947 ,000P
Residual 13,340 57 ,234
Total 19,413 58
a. Dependent Variable: s il Juaiy)
b. Predictors: (Constant), <leaall 235
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,154 ,462 2,499 ,015
clasdll 534a 594 117 ,559 5,094 ,000

a. Dependent Variable: sy Juaiy



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,3342 ,112 ,096 ,51835
a. Predictors: (Constant), 43 )l
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 1,922 1 1,922 7,154 ,010°
Residual 15,315 57 ,269
Total 17,237 58
a. Dependent Variable: <leaall 535
b. Predictors: (Constant), 4l
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,644 ,484 5,463 ,000
dads )l ,319 ,119 ,334 2,675 ,010
a. Dependent Variable: <l 335
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4942 ,244 ,231 , 47821
a. Predictors: (Constant), <bsw
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,202 1 4,202 18,376 ,000°
Residual 13,035 57 ,229
Total 17,237 58
a. Dependent Variable: <leaall s 5a
b. Predictors: (Constant), <t
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,727 ,287 9,508 ,000
Silina ) ,363 ,085 ,494 4,287 ,000

a. Dependent Variable: cleaall 3a5a



Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,5212 271 ,258 ,46950
a. Predictors: (Constant), Sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,673 1 4,673 21,197 ,000°
Residual 12,565 57 ,220
Total 17,237 58
a. Dependent Variable: <lexall 535
b. Predictors: (Constant), <.l
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,173 ,175 18,160 ,000
il ,281 ,061 ,521 4,604 ,000

a. Dependent Variable: <lexall 315
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el Jlasyl Pearson Correlation 1
Sig. (2-tailed)
N 59
Lsalllclaaclip Us saus M Pearson Correlation 2707
dg= gl calarsll uuss 8 cuala : :
Adbl o Sig. (2-tailed) 039
N 59
By \| = - ==
goldl e Lsnalsl Lol : Pearson Correlation 261 f:ﬂﬁifﬁ,tm RERrut Cotglaing 591
Ja=dl 8 daadl duas - : ; . ' Sig. (2-tailed ,000
G L Sig. (2-tailed) 045 sl N'g Eanlly =
N 59 : -
: — o st Ol 0% i sl =g Pearson Correlation 650
bl i alalsl 2l s Pearson Correlation 387 ata cly= i3 Calagan iyt : -
a5k e el daas Jusis - : Alad] ol daals M bl Sig. (2-tailed) ,000
e caassed il s ot SI0. (2-tailed) 002 | | S, 5 =
N 53 o AL Ansssudl calsos i Pearson Correlation 6217
bl damaloll LaldYl 58 Pearson Correlation 528 latss iy allianll 56l s Sit Dot m—
(ol padadl sy 40ss : _ PRTRCNC PPN, PUS e ig. (2-tailed) ,
peillg o 8 b se s Sig. (2-tailed) ,000 danalall calassll 8 N 59
N 59 el daeatll catasal o s Pearson Correlation 684"
; ol ; e Cwiy 1€ Jeds
uu(ﬁ)’“‘d‘“)" ‘-"".f Pearson Correlation 462 :ﬁm&b&‘:’&am‘)ﬁ Sig. (2-tailed) 000
oaly g cadldl s S g 7 guaghly — i : e
colla yas 8 yunsy sclih Sig. (2-tailed) 000  oabsdly N 59
Aamal ot cstasdl N 59 dapia S u¥laS e Pearson Correlation 639"
= Cliag ol calarzll - r
aslhs sliw aale Al sl Pearson Correlation 1385 Sig. (2-tailed) 000
Lyl yanis llde : :
Sig. (2-tailed) 003 N 5
N 59 i jass bl Us Pearson Correlation 506
— e G i 000
on 8 Seudl muldly U 48l Pegrson Correlation 440 colSadh ig. (2-tailed) :
S e T 000 - o
S0t i 0 gl G wE) - st tsealell calaashl s ol 221 Pearson Correlation 5947
A4 5a=lg N A9 alaldyf 8 can il ASus dabas
< Sig. (2-tailed) ,000
pleddl 8 o2l oliaedl Qo Pearson Correlation 638 N 25
sl A aas assf : ) =
030 ALlS agis g 34 g gilites Sig. (2-tailed) 000 4 clasl sl wlss  Pearson Correlation 640
b M g 59 caliin U s daealaM calaazll : :
N gt ooty claghed Sig. (2-tailed) 000
43 30 gar s i calaea 0 Pearson Correlation 446 N 59
Al e e sl calanzll :
Sig. (2-tailed) 000
N 59
213 damalll alarsll s 1 sl Paarson Correlation 710”7
il s o Las="N1 Juslad
i et Sig. (2-tailed) 000
N 59



alaazll s1g=

©laasdl s1g= Pearson Correlation 1
Sig. (2-tailed)
N 59
sl daxalal dudl e 835 b Pearson Correlation 5427
Adls olig ans e : :
Sig. (2-tailed) 000
N 59
40y Anmalall Ao uilf camvial Pearson Correlation 5107
s a8 130 48 3m0 BLAME ol€als
:;; COETTOTER gig. (2-tailed) 000
N 59
causiu dsnalel sl b pas  Pearson Correlation 654
doy M Gl ol Il KBy
gL asan Sig. (2-tailed) 000
N 59
3:@-“ szl als e i Pearson Carrelation 718"
Al o pgilads yghig s .
o b el e Bl (2alIeD) 000
byt g aladiifly N 59
4lasg d3gc g8 ol 0 s SLEYT  Pearson Correlation 489"
ol e JE 8 s g
Sig. (2-tailed) 000
N A9
slgfl calars puund dols Sl Pearson Correlation 2917
Q&L&M’ &;\A‘, M‘, FLILY!’ 3 g
s Simaeny”  Sin (-talien) 025
G N 59

** Correlation is significant atthe 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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