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Abstract

The banking system is considered one of the foundations on which the
economic activity of any society is based, given the importance of the
role, it plays in helping to supply economic activity with the funds

necessary for its operation.



Economic researchers have agreed that among the causes of financial
crises are due to the usurious method adopted by banks, especially
after the global financial crisis hit the backbone of the capitalist
economy in 2008, shook the economies of the countries, and
weakened commercial banks unlike Islamic banks and commercial

banks with Islamic windows

From this point of view, the need has grown for the existence of banks
operating in accordance with Islamic law, which is based on the
abolition of interests in their financial transactions, these banks have
become an influential and leading actor in the economies of Islamic
countries including Algeria, which has also tended to enter the Islamic
banking world by adopting it to open Islamic windows at the level of

public banks.

Through our study, we concluded that Algerian public banks are trying
to live with the opening of Islamic counters, and we concluded that the
dependence of these banks on the processing mechanism of counters
that operate according to the rules of Islamic Sharia law in their

financial transactions, would attract and satisfy customers
Key words:

Commercial banks, Islamic banks, Islamic windows, customer

satisfaction, National Bank of Algeria
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10« Sig. (2-tailed) 0.000 13 Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation -_ Pearson Correlation
1< Sig. (2-tailed) 0.006 14« Sig. (2-tailed) 0.000
N 20 N 20
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
KIER KIEX
Pearson Correlation -_ Pearson Correlation
15 Sig. (2-tailed) 0.000 18« Sig. (2-tailed) 0.001
N 20 N 20
Pearson Correlation -_ Pearson Correlation
16 Sig. (2-tailed) 0.000 19« Sig. (2-tailed) 0.010
N 20 N 20
Pearson Correlation -_
17w Sig. (2-tailed) 0.000 | * Correlation is significant at the 0.01 level (2-tailed).
N 20
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Correlations
4 4
Pearson Correlation -_ Pearson Correlation
20 Sig. (2-tailed) 0.000 23« Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation -_ Pearson Correlation
21« Sig. (2-tailed) 0.000 24< Sig. (2-tailed) 0.003
N 20 N 20
Pearson Correlation -_ Pearson Correlation
22 Sig. (2-tailed) 0.000 250 Sig. (2-tailed) 0.000
N 20 N 20
Correlations
Correlations
] S
Pearson Correlation 0.876" | Pearson Correlation 0.668" |
1<l Sig. (2-tailed) 0.000 3¢l Sig. (2-tailed) 0.001
N 20 N 20
Pearson Correlation 0.868** | Pearson Correlation
24 Sig. (2-tailed) 0.000 44, Sig. (2-tailed) 0.000
N 20 N 20

Al gl (03) ad) gale
Olsied) il ia gy /Nl

Adlal) culaTially Jalaill (gifiad) (gl li) Maniaa) (53 1 g¥) ppaal) cbad daailly /f

Aol
Descriptives
Descriptive Statistics
) N Mean Std. Deviation
1o 30 4.70 0.596
2¢ 30 4.40 0.621
3o 30 4.43 0.626
4o 30 4.47 0.571
50 30 4.57 0.626
6 30 4.23 0.774
7o 30 4.40 0.724
8- 29 4.21 0.774
1 30 35.27 3.393

Sl kgl i) ki dgay (e L) Aullal) cilaiall @ AG gaall Clal dandlly /o
Descriptives

Descriptive Statistics
<l sl N Mean Std. Deviation
9o 30 4.56 0.626
10< 30 4.40 0.855
1o 30 4.40 0.770
122 30 4.53 0.681
132 30 4.20 0.761
14 30 4.20 0.961
2 30 26.30 3.455
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Descriptives

Descriptive Statistics
<l N Mean Std. Deviation
152 30 4.50 0.630
162 30 4.37 0.556
17< 30 4.50 0.630
18< 30 4.90 0.403
192 30 4.40 0.621
3 30 22.67 1.953
u.'d:;l\ i) Mas Ly UJ:— Z,al;:u.u‘ib Ol (AR Jalge il :&I‘JS\ ssaad) clylad 2.“.41.. /4
ER)
Descriptives
Descriptive Statistics
el N Mean Std. Deviation
20< 30 4.53 0.629
21 30 4.37 0.556
22 30 4.60 0.563
23 30 4.37 0.718
24 30 4.60 0.563
25< 30 4.43 0.626
4 30 26.90 2.657
duhal) cludad cpa (38a3l) /LAl
Aswaipl) daida 21}
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
JSS i) 30 111.1333 1.73519
One-Sample Test
Test Value =75
t df Sig. (2-tailed) Mean Difference
JSS i) 20.824 29 36.13333
AN Aaa 2l
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Y sl 30 0.61948
One-Sample Test
Test Value =24
t df Sig. (2-tailed) Mean Difference
ISl 18.187 B8 11.26667
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T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
S sl 30 0.63091
One-Sample Test
Test Value =18
t df Sig. (2-tailed) Mean Difference
NIy 13.156 B 8.30000
A5 4.1.\4: aRl)
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
Gl ) o) 30 0.35666
One-Sample Test
Test Value = 15
t df Sig. (2-tailed) Mean Difference
RETIRo] 21.496 29 7.66667
daglyl) Lo jal)
T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
A 30 0.48506
One-Sample Test
Test Value = 18
t df Sig. (2-tailed) Mean Difference
S 18.348 ] 8.90000
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Annexe 1A bs clroulaire a* 2286 du OMOR2020.

/WDR’LESDR’MW
D'OUVERTURE
DE COMPTE D'INVESTISSEMENT
ISLAMIQUE NON RESTREINT

< Personne physique,
< Personne morale.
< Profession libérale.

Jlarud/ aliea cnﬁ Ql_,l.ﬂ.ﬁ/ C'.JLu
2o Py q.nJLa/

S ad s
$ama padl
oA g
/%
01 o
Modele de lestre Moddle de lettre
(Demande d"euverture d"ws compoe & que nos ) (Dessande d'ouverture d'us compte d'i islamique non )
(Perssnne physigue et profession lberae } (Personne morale)
'\::m\ Rusoe sociale
Adrewe Sitge social :
Tebimeob - A TelMob
Moasicer k¢ Directour dec o Nom et préoom da représentant Wgal
Banque Nationale d"Algérie
Agence . Indice . Monsicur le Directeur de I
Bangoe Nationale d"Algérie
OBEY:Demande d ouverture d"ua compie ¢'investissement
islamique non restreint Agence., AR R 41 Indice..

Mossicut le Directeur,

Objet: Demande d'ouverture d"un comple d'investisssment
Aysot pris connaissance ot intéressd par les modes de financ islamiqoe noa restreint

islamique dort votre hoaorable imsiution propose, |'si I'honness o voos solliciser

pour 'ouverture d'un compe & iavestissessent islamique 20a restreing on vos Nvres

Momiécer le Directeur,
Je me tions & voure disposition pour  vous foumis Ul FeACTENEMENt Gue VOuS Juper

wille, afln de concrétiser coste opération, Ayant peis ¢ e e par i modes de fAnancement
islamique dont votre Bonoeable inuistion propose, nows avons ['honseur de voos
soliiciter poer I'ouverture d'un compte d'investissement son restreint cn veos livres.

Je voowrementic de prends, mademands, ¢n cossiddnation @ vowprie de crolre,
Muoesicur le Disectour, en I'expeossion de menentiments Jey meilicurs

Nows nous temons & votre disposition pour vous foumir tout renseignement que vous
Jugez utlle, afin 8¢ concritiver Cetic opération.

Signature de |'inpérensd
Nows vous remercions de prendre, notro demande, en considénion et vous peioes de
(Signature de tutear dans e cas & minew) croire, Monsicur le Directeur, en I'expressicn de nos sentiments Jes meilleurs

Signature et cachet du repeésentamt légal

03 02
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Banque Nationale d’Algérie

Votre voiture est chez nous Avec

MOURABAHA

OMPETITIVE
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Banque Nationale d’Algérie

Votre confort est notre point fort

MOURABAHA ¥
EQUIPEMENTS 4w
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