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Résumeé:

The study aimed at identifying the improvement of the public
service of the Algerian municipalities through the application of
electronic administration. The study was based on the design of a
questionnaire and its distribution on a sample of 80 members of the
municipality of Hammam al-Dalaa. There is an improvement in the
public service in the municipality of Hammam al-Dulaa on the one hand,
and on the other hand, the electronic administration is used in its
administrative interests. The study also concluded that the electronic
administration contributes to improving the public service in the

municipality of Al- Hammam al-Dalaa

Keywords: Service Improvement, Electronic Management. Municipal.
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