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Abstract:

This study aimed to demonstrate the extent of the impact of financial
technology on commercial banks, from the perspective of employees of the
Algerian National Bank (BNA), M'Sila branch. The questionnaire was used as
the primary research tool, and the opinions of 18 employees were analyzed
using the statistical software SPSS, version 24.

The study reached several key findings, most notably that financial
technology has a statistically significant impact on the commercial banks under
study. It also found a statistically significant effect of financial technology on
these banks’ efficiency and financial performance. Among the main
recommendations was the need to strengthen the digital infrastructure of
national banks and to encourage partnerships with financial technology
companies.

Keywords: Financial technology; Commercial banks; Algerian National Bank
(BNA).



