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Reliability Statistics

Cronbach's
Alpha

N of Items
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Reliability Statistics

Cronbach's
Alpha

N of Items

733
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Reliability Statistics

Cronbach's
Alpha

N of Items

,836

5
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Reliability Statistics

Cronbach's
Alpha

N of Items

696
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Reliability Statistics

Cronbach's
Alpha

N of Items

766
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Reliability Statistics

Cronbach's
Alpha

N of ltems

, 787
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Reliability Statistics

Cronbach's
Alpha

N of Items

,801

15

:J9¥) Jlaall

Reliability Statistics

Cronbach's
Alpha

N of Items

,682
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Reliability Statistics

Cronbach's
Alpha

N of Items

,786
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Reliability Statistics

Cronbach's
Alpha

N of Items

,758
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Reliability Statistics

Cronbach's
Alpha

N of Items

779
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Reliability Statistics

Cronbach's
Alpha

N of Items

757
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Reliability Statistics

Cronbach's
Alpha

N of Items

,819
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Cronbach's

Alpha N of Items
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Reliability Statistics

Cronbach's

Alpha N of Items

,851 5
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Reliability Statistics

Cronbach's

Alpha N of Items

,678 5
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Reliability Statistics

Cronbach's

Alpha N of Items
721 5
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Reliability Statistics

Cronbach's

Alpha N of Items

,769 5
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One-Sample Kolmogorov-Smirnov Test

M1 M2 M3 M4 TOTAL
N 52 52 52 52 52
Normal Parameters®” Mean 3,9366 3,6411 3,6742 3,7214 3,8702
Std. Deviation 1,08576 1,08531 1,06926 1,06447 1,07914
Most Extreme Differences Absolute , 134 ,144 ,137 , 126 , 109
Positive ,125 ,109 ,109 ,109 ,109
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Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Negative

-,134

,852

,647

-,144

741

,452

-,137

,845

,563

-,126

,684

724

-,091

,753

,654

a. Test distribution is Normal.

b. Calculated from data.

g Jrall G ad) g baad) b giall Glua 104 f‘éJ caadall-

One-Sample Statistics

Mean Std. Deviation | Std. Error Mean
Q1 52 3,9839 1,09151 ,19604
Q2 52 3,8129 1,00215 ,21591
Q3 52 3,9387 1,03591 ,18606
Q4 52 4,0710 1,00394 ,21623
Q5 52 4,0645 ,99785 ,17922
Q6 52 3,7677 1,01600 ,18248
Q7 52 4,0645 1,03071 ,18512
Q8 52 3,8097 1,16027 ,20839
Q9 52 4,0524 1,01106 ,21751
Q10 52 3,8065 1,16674 ,20955
Q11 52 3,7839 1,06151 ,22657
Q12 52 3,8194 1,08855 ,19551
Q13 52 3,7484 1,10661 ,21671
Q14 52 3,6516 1,05952 ,19030
Q15 52 3,7742 1,00304 ,21607
Q16 52 3,5097 1,13118 ,20317
Q17 52 3,6677 1,04830 ,18828
Q18 52 3,7161 1,09151 ,19604
Q19 52 3,6677 1,07963 ,19391
Q20 52 3,7484 1,08682 ,23112
Q21 52 3,5613 1,03591 ,18606
Q22 52 3,6484 1,02758 ,18456
Q23 52 3,5419 1,12451 ,20197
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Q24
Q25

Q26
Q27
Q28
Q29
Q30

Q31
Q32
Q33
Q34
Q35

Q36
Q37
Q38
Q39
Q40

Q41
Q42
Q43
Q44
Q45

Q46
Q47
Q48

52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52

3,4806
3,6581

3,6032
4,6645
3,5161
3,6871
3,5226

3,6161
3,4710
3,6032
3,6194
3,5484

3,5065
3,7397
3,6194
3,6000
3,5710

3,7710
3,6161
3,6258
3,7935
3,5226

3,7871
3,6710
3,6677

99

,99244
1,03684

1,16490
1,06256
,96163
,98919
1,13687

1,20750
1,20394
1,01176
1,05749
1,13763

1,01388
1,16027
1,03218
1,06458
1,17592

1,08756
1,09151
1,23044
1,04624
1,16582

1,08578
1,00394
1,16859

,17825
,25806

,20922
,19084
17271
,17766
,20419

,21687
,21623
,18172
,18993
,24024

,18210
,20839
,22131
,19120
,21120

,19533
,19604
,22099
,18791
,20939

,19498
,21623
,20988




Q49
Q50

Q51
Q52
Q53
Q54
Q55

Q56
Q57
Q58
Q59
Q60

Q61
Q62
Q63
Q64
Q65

Q66
Q67
Q68
Q69
Q70

Q71
Q72
Q73
Q74
Q75

M1
P1
P2
P3
P4

M2
X1
X2
X3

M3

52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52
52

52
52
52
52

52

3,56290
3,5617

3,8612
3,8533
3,9614
3,9619
4,0655

3,9129
3,8197
3,7621
4,0373
3,8285

3,7949
3,8452
3,6237
3,7451
3,8432

3,7224
3,6241
3,6984
3,5432
3,7745

3,8254
3,7684
3,8887
3,6874
3,7325

3,9366
3,8498
3,8776
3,7942
3,7682

3,6411
3,5225
3,6685
3,5413

3,6742

100

1,02443
1,08538

1,06458
1,08756
1,08669
1,09119
1,06649

1,06221
1,02727
1,09650
1,09775
1,08952

1,07253
1,06454
1,08951
1,07753
1,05654

1,05987
1,04321
1,06951
1,07753
1,08684

1,08426
1,09623
,926596

,86754
1,05451

1,08576

,90528
1,08564
1,07528
1,09537

1,08531
1,07394
1,09621
1,07830

1,06926

,18399
,21120

,20939
,10739
,10433
,21738
,20839

,11435
,20929
,11935
,23934
,12452

,14432
,12422
,13462
,21120
,20939

,10738
,10433
,21738
,20839
,11435

,20929
,11935
,23934
,12452
,14432

,12423
,13468
,12456
,14431
,12425

,13467
,13462
,12457
,19546

,19204




Z1
Z2
Z3
Z4

M4
Y1
Y2
Y3
Y4

TOTAL

52
52
52
52

52
52
52
52
52

52

3,6097
3,6355
3,7128
3,6756

3,7214
3,8985
3,7457
3,6654
3,7854

3,8702

1,06469
1,12829
1,05722
1,08361

1,06447

,98632
1,02458
1,08852
1,07753

1,07914

,19518
,20265
,18168
,24164

,16665
,27361
,26569
,12166
,13462

,19382
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
Q1 5,468 51 ,000 ,48387 ,0835 ,8842
Q2 5,839 51 ,008 ,61290 ,1720 1,0539
Q3 6,508 51 ,000 ,83871 ,4587 1,2187
Q4 7,028 51 ,000 ,87097 4294 1,3126
Q5 8,940 51 ,000 1,06452 ,6985 1,4305
Q6 8,303 51 ,000 ,96774 ,5951 1,3404
Q7 8,750 51 ,000 1,06452 ,6864 1,4426
Q8 6,406 51 ,002 ,70968 ,2841 1,1353
Q9 7,597 51 ,000 1,00000 ,5558 1,4442
Q10 6,848 51 ,001 ,80645 ,3785 1,2344
Q11 6,136 51 ,001 ,48387 ,0211 ,9466
Q12 5,145 51 ,000 ,41935 ,0201 ,8186
Q13 5,530 51 ,007 ,54839 ,1058 ,9910
Q14 5,373 51 ,004 ,45161 ,0630 ,8402
Q15 6,583 51 ,001 , 77419 ,3329 1,2155
Q16 6,493 51 ,002 ,70968 ,2948 1,1246
Q17 7,140 51 ,000 ,96774 ,5832 1,3523
Q18 5,633 51 ,003 ,51613 ,1158 ,9165
Q19 4,991 51 ,000 ,96774 5717 1,3638
Q20 5,373 51 ,004 ,54839 ,0764 1,0204
Q21 5,387 51 ,003 ,16129 -,2187 ,5413
Q22 4,971 51 ,006 ,54839 ,1715 ,9253
Q23 6,674 51 ,001 , 74194 ,3295 1,1544
Q24 5,258 51 ,003 ,58065 ,2166 ,9447
Q25 6,220 51 ,005 ,25806 -,2690 ,7851
Q26 4,317 51 ,000 ,90323 ,4759 1,3305
Q27 5,578 51 ,000 1,06452 ,6748 1,4543
Q28 4,988 51 ,006 ,51613 ,1634 ,8689
Q29 4,579 51 ,007 ,38710 ,0243 , 7499
Q30 4,580 51 ,005 ,32258 -,0944 ,7396
Q31 5,380 51 ,004 ,51613 ,0732 ,9590
Q32 8,028 51 ,000 ,87097 4294 1,3126
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Q33
Q34
Q35

Q36
Q37
Q38
Q39
Q40

Q41
Q42
Q43
Q44
Q45

Q46
Q47
Q48

7,971
6,308
9,283

6,429
5,406
5,395
7,230
6,124

6,459
4,633
4,422
5,030
5,041

4,185
6,028
5,611

51
51
51

51
51
51
51
51

51
51
51
51
51

51
51
51

,000
,005
,000

,000
,002
,008
,000
,000

,000
,003
,005
,001
,004

,006
,000
,000
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,90323
,41935
,54839

,80645
,70968
,41935
1,00000
87197

,87097
,51613
,22581
,19355
,32258

,38710
,87097
,96774

,5321
,0315
,0577

,4346
,2841
-,0326
,6095
,4396

4720
,1158
-,2255
-,1902
-,1050

-,0111
4294
5391

gé_____:»iﬂl\

1,2743
,8072
1,0390

1,1783
1,1353

,8713
1,3905
1,3023

1,2699
,9165
,6771
5773
,7502

,7853
1,3126

1,3964



Q49
Q50

Q51
Q52
Q53
Q54
Q55

Q56
Q57
Q58
Q59
Q60

Q61
Q62
Q63
Q64
Q65

Q66
Q67
Q68
Q69
Q70

Q71
Q72
Q73
Q74
Q75
M1
P1
P2
P3
P4
M2
X1
X2
X3
M3
z1
z2

6,136
6,259

5,359
5,469
5,455
7,772
4,753

7,452
5,156
4,425
5,925
6,137

6,954
5,671
7,915
4,437
5,383

3,767
6,912
7,959
5,282
7,937

6,711
7,644
8,493
6,205
5,854
7,116
3,264
4,025
7,782
6,449
4,534
3,203
6,147
8,290
5,733
4,621
7,115

51
51

51
51
51
51
51

51
51
51
51
51

51
51
51
51
51

51
51
51
51
51

51
51
51
51
51
51
51
51
51
51
51
51
51
51
51
51
51

,000
,001

,001
,000
,001
,000
,002

,000
,002
,000
,001
,000

,001
,001
,003
,000
,000

,001
,002
,000
,000
,000

,000
,001
,003
,000
,001
,002
,000
,001
,002
,001
,003
,001
,000
,000
,002
,001
,000
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1,12903
,41935

,91457
, 71269
,41863
,51335
,61912

41214
,62752
,51318
,62926
42534

,31847
,56625
,31612
,39578
,56753

,31612
,31951
,56654
,31612
,61852

,56214
,81452
,91657
,56224
,51612
,31313
,56224
, 71612
,41313
,56623
,61612
,41113
, 71512
,21934
,53422
,64127
,57526

, 7533
,3841

,2655
,3241
,2884
,5136
,4842

,2725
,3673
,2295
,5657
,3652

, 7245
,3678
, 7433
,3173
, 7231

,3353
, 7434
,3173
, 7236
3772

, 7432
,3173
, 7933
,9313
,2734
,3353
7722
,6313
,8745
,3373
6727
,4393
,5761
, 7250
,3110
,5343
4373
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1,5048
,9075

1,3186
,7663
1,3189
1,3518
,5083

1,3186
1,3186
1,3189

,3282
1,1151

1,7286
1,3414
1,5696
1,7286
1,3414

1,5696
1,7286
1,3414

,9696
1,7286

1,3414
1,5696
1,7286
1,3414
1,5696

,7286
1,3414
1,5696
1,7286
1,3414

,5696
1,3460
1,5696
1,3104
1,2411
1,0504

1,3410



z3
z4
M4
Y1
Y2
Y3
Ya
TOTAL

6,847
5,891
7,032
6,661
5,779
4,040
5,410
6,458

51
51
51
51
51
51
51
51

,001
001
,000
,000
,001
,005
,002
,002

,74032
,56224
717419
,90968
, 74194
,58280
,76359
,67018

,3411
,8745
,4820
,5111
,3409
,1913
,2661
,2743
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1,1395
1,3414
1,1664
1,3083
1,1429

,9743
1,0611

1,0660
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Abstract :

The issue of measuring and evaluating strategic performance is one of the
important topics in the effectiveness of the performance of business
organizations, as it describes the basic elements in achieving the success of
the strategy, as a new development appeared in the evaluation method by
introducing what was termed the balanced performance card, which is one of
the techniques for measuring and evaluating strategic performance in strategic
management, This method is distinguished from other methods of monitoring
and evaluating performance in combining financial performance measures
with non-financial performance measures, which are easily traceable and
linked to the performance strategy of business organizations. subcommittees,
in addition to evaluating the initiatives that are being put in place to help
achieve the objectives.

Keywords: balanced scorecard, strategic performance, performance

appraisal, business organizations.
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