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Study summary:

This research aims to identify the extent of the impact of information
technology in improving and developing insurance companies’ products, and
this is by the insurance companies’ endeavor to provide computers, equipment
and tools necessary for their employees to carry out work with the required
speed and accuracy, and their interest in providing accurate and error-free
databases in order to facilitate employee access to them. The study The SAA
National Insurance Company seeks to invest in its employees, through attracting
competencies, in addition to holding training workshops constantly to raise the
level of their performance and skills, which leads the company to continuously
improve and develop its products.

The desk survey was relied upon as a basic tool in obtaining information to
determine the nature of the data and the appropriate tests for each hypothesis. It
was concluded that the Algerian Insurance Company SAA under study uses
many available information technology tools, but the use of those tools does not
extend to the most important modern applications available in The traditional
environment, and its connection to the electronic environment is almost limited
to some of its applications, such as owning e-mail and creating an underutilized
website to conduct marketing activities online.

Keywords: information technology, insurance, development of insurance
products, the Algerian Insurance Company SAA.
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