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Summary

This study aims to analyze the relationship between digital marketing and banking
services, focusing on the role of digital marketing in developing financial services and
improving customer experience. The research explores the concept of digital
marketing, its evolution, characteristics, and importance, as well as its goals and
challenges in the modern digital environment. It also examines banking services, their
development stages, and modern strategies used to enhance their quality and ensure
operational efficiency.

Additionally, the study reviews previous research related to each field separately, along
with an analysis of the relationship between digital marketing and banking services,
contributing to a clear vision of the impact of technology on the financial sector.

Finally, the research presents findings and recommendations that emphasize the
importance of integrating digital marketing strategies into banking service
development to promote innovation and increase customer satisfaction.

Keywords: Digital marketing, banking services, customer satisfaction.
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TOTAL
M1 M2 M3 4M 5M

N 20 20 20 20 20 20
Normal Parameters®? Mean 3.8498 3.8776 3.7942 3.7682 3.6411 3,9366
Std. | 0.90528 | 1.08564 | 1.07528 | 1.09537 1.08531 1,08576

Deviation
Kolmogorov-Smirnov Z 852, 741, 845, 741, 845, 753,
Asymp. Sig. (2-tailed) 647, 452, 563, 452, 563, 654,
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Q1]52 3,9839 1,09151 ,19604
Q2152 3,8129 1,00215 ,21591
Q3152 3,9387 1,03591 ,18606
Q4152 4,0710 039401, ,21623
Q5152 4,0645 ,99785 ,17922
Q6152 3,7677 1,01600 ,18248
Q7152 4,0645 1,03071 ,18512
Q8]52 3,8097 1,16027 ,20839
Q9152 4,0524 1,01106 ,21751
Q10| 52 3,8065 1,16674 ,20955
Q1152 3,7839 1,06151 ,22657
Q12]52 3,8194 1,08855 ,19551
Q13] 52 3,7484 1,10661 ,21671
Q1452 3,6516 1,05952 ,19030
Q15] 52 3,7742 1,00304 ,21607
Q16 52 3,5097 1,13118 ,20317
Q1752 3,6677 1,04830 ,18828
Q18] 52 3,7161 1,09151 ,19604
Q19] 52 3,6677 1,07963 ,19391
Q20152 3,7484 1,08682 ,23112
M1] 52 3,9366 1,08576 ,12423
P1]52 3,8498 ,90528 ,13468
P21 52 3,8776 1,08564 ,12456
P3| 52 3,7942 1,07528 ,14431
P41 52 3,7682 1,09537 ,12425
P51 52 3,6411 1,08531 ,13467
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One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
Q1] 5,468 51 ,000 ,48387 ,0835 ,8842
Q215,839 51 ,008 ,61290 ,1720 1,0539
Q3] 6,508 51 ,000 ,83871 ,4587 1,2187
Q417,028 51 ,000 ,87097 4294 1,3126
Q51 8,940 51 ,000 1,06452 ,6985 1,4305
Q6 | 8,303 51 ,000 ,96774 ,5951 1,3404
Q7] 8,750 51 ,000 1,06452 ,6864 1,4426
Q8] 6,406 51 ,002 ,70968 ,2841 1,1353
Q9] 7,597 51 ,000 1,00000 ,5558 1,4442
Q10] 6,848 51 ,001 ,80645 ,3785 1,2344
Q11] 6,136 51 ,001 ,48387 ,0211 ,9466
Q12] 5,145 51 ,000 ,41935 ,0201 ,8186
Q13] 5,530 51 ,007 ,54839 ,1058 ,9910
Q14]5,373 51 ,004 ,45161 ,0630 ,8402
Q15] 6,583 51 ,001 , 77419 ,3329 1,2155
Q16 ] 6,493 51 ,002 ,70968 ,2948 1,1246
Q171 7,140 51 ,000 ,96774 ,5832 1,3523
Q18] 5,633 51 ,003 ,51613 ,1158 ,9165
Q19] 4,991 51 ,000 ,96774 5717 1,3638
Q20]5,373 51 ,004 ,54839 ,0764 1,0204
M1 7,116 51 ,002 ,31313 ,3353 ,7286
P1] 3,264 51 ,000 ,56224 7722 1,3414
P2 | 4,025 51 ,001 ,71612 ,6313 1,5696
P3| 7,782 51 ,002 ,41313 ,8745 1,7286
P4 | 6,449 51 ,001 ,56623 ,3373 1,3414
P51 4,534 51 ,003 ,61612 6727 ,5696







