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Abstract

This study examined the impact of the use of information and communication
technology on the job performance of administrative employees at the Delmi
Djedi Mujahid Primary School in the M’sila city, and was based on a central main
question: What is the impact of the use of information and communication
technology on the job performance of administrative employees in this primary
school? To address this question, the study adopted the descriptive analytical
approach and employed a questionnaire as the main tool for collecting data from
a purposive sample consisting of sixteen (16) administrative employees
representing the entire research population within the educational institution
under study. Accordingly, the study relied on the systems approach and the
communication process approach in media and communication sciences, and also
employed the Diffusion of Innovations Theory as an interpretive framework for
the adoption of new technology and for analyzing the factors influencing
individuals’ decisions to accept or reject technological innovation.

The study reached a number of findings, the most prominent of which were
that the use of information and communication technology positively affects the
job performance of administrative employees to a high degree, as digital media
contributed to accelerating task completion and improving their accuracy and
quality, while also enhancing the effectiveness of administrative communication
with supervisory authorities, pupils’ parents, and inspectors. The study also
revealed that the degree of employees’ reliance on digital media in performing
their daily tasks was at a moderate level, reflecting a transitional stage in the
process of digital transformation that has not yet reached the stage of full and
comprehensive use. Conversely, the study revealed the existence of major
challenges limiting the optimal use of this technology, represented in slow internet
connectivity, insufficient technical support, lack of digital training, and the limited
availability of electronic devices.

In light of these findings, the study recommended the necessity of
developing the digital infrastructure of primary educational institutions,
organizing regular training courses for administrative employees in the field of
digital technology use, and strengthening field technical support in order to ensure
the effective use of information and communication technology in serving
educational administrative performance.

Keywords: ICT, Job Performance, Administrative Staff, Primary School,
School Administration, Digital Transformation.
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