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Résumé:

Cette ¢tude vise a examiner la réalit¢ de l'utilisation des indicateurs de
performance pour évaluer le capital humain dans le secteur économique algérien,
dans laquelle nous avons discuté de I'importance de 1'évaluation du capital humain,
car le processus d'évaluation est a la base de son processus de gestion qui conduit
finalement a la réalisation I'excellence pour les institutions, puis nous avons abordé
I'i'mportance des indicateurs de performance comme moyen de mesurer la
performance en général et la performance du capital humain en particulier, ou nous
avons présenté les modeles les plus importants concernés par cette question et
expliqué l'importance de mesurer la performance humaine capital humain en utilisant
des indicateurs de performance car il fournit des informations plus précises aux
décideurs sur le capital humain de l'institution, et a partir de la, nous avons essay¢ de
connaitre la réalit¢ de l'utilisation d'indicateurs de performance pour évaluer le
responsable de l'organisation.Le capital humain dans l'institution algérienne en
distribuant un questionnaire a un certain nombre d'institutions actives dans



'économie algérienne Nous avons également mené une étude de cas au niveau d'une
des institutions pour montrer la possibilit¢é de construire un tableau de bord pour
évaluer son capital humain et son role dans son développement.

L'é¢tude a conclu que les institutions algériennes €tudi¢es n'attachent pas une
grande importance a I'évaluation de leur capital humain a l'aide d'indicateurs de
performance, alors que I'évaluation se limite aux seuls indicateurs financiers.

Mots clés : capital humain, évaluation du capital humain, indicateurs de performance,
comptabilité des ressources humaines, tableau de bord prospectif, tableau de bord du
capital humain.

abstract :

This study aims to examine the reality of using performance indicators to
evaluate human capital in the Algerian economic sector, in which we discussed the
importance of evaluating human capital, as the process of evaluating it is the basis of
its management process that ultimately leads to achieving excellence for institutions,
then we touched on the importance of performance indicators As a means of
measuring performance in general and the performance of human capital in
particular, where we presented the most important models that are concerned with
this matter and explained the importance of measuring human capital using
performance indicators as it provides more accurate information to decision makers
about the human capital of the institution, and from it we tried to know the reality of
using performance indicators to evaluate the head of the organization. Human capital
in the Algerian institution by distributing a questionnaire to a number of institutions
active in the Algerian economy. We also conducted a case study at the level of one of
the institutions to show the possibility of building a scorecard to assess its human
capital and its role in developing it.

The study concluded that the Algerian institutions under study do not attach
great importance to evaluating their human capital using performance indicators, as
the evaluation is usually limited to financial indicators only.

Keywords: human capital, human capital assessment, performance indicators, human
resources accounting, balanced scorecard, human capital scorecard.
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_Programme evaluation office, NY, 2002. P. 26
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150 0= €2017/17328)) Al

13

P
—



)R (ulid ‘._.A W) g4 BN Qi ga———————————————————— Jo¥) Jadd)

—
"‘-u-;_‘_—_ e

DA (e Daladl e g Lalall dlgalls Miae Slscsgall (solai@¥l olY) el
Lrela¥)13e u€en Al Gualially <l pégal) (oan

S(KPI) &l o)) Cipiiia .2

Olesagall aclad 568 3130 Dad & dawdll oY) Ghdise of Lo aeall i
el sdge Jiar Gille dha agd agall (e a3l Dllads \Qlaaia JUllg ¢ saill e
S Gl ey ()
:(KPI) danddl o)) Cipiiie aggia.3

olad gai 3d o) Aabie of RS Lds il o Gl V) g o)
PHEY
L jius ] ilaliiall Lgaadins ddle gty ddle Cunlie (A Lowthl) oY) g o)
2.2 dlgh Lgdloa) As gas
Culgall el e <5 Lunlial (e degane Ll e oyt daliaa) o)) cilydige o)
3. hnaly Jall daluial) mlail Ljpean yiied iy dalaial) elals dalal

Y sl Galdll agasehe 1gedd Julailly Laslial) L sldll e aall
s (KPI) o) 3 laseds Al awsledd) 8 0sSiidn ehudll Vs o)) (KPS dud)l
O 1Y 5 cdadaiall bley Calaaly Gabiall lld Jala ) 5yg jm e Gshing ¢ ubike

L aliie 3yae Aaliay 43l iy Slas) A 5pdbe 5 Y alial

AW aglall § cigmmdl Aloea (515! § Bagilly 5 piuall cilucsiald JUIela¥l e JUI ISl 3P 0l s (g5 clila (s35anam
162 .40 2016 (Alewd| Aasls (0230e Aulxlly!

2)-Dragana velimirova and others, (role and importance of key performance indicators measurement, Serbian
journal of management, serbia, 11/06/20010, p.63.

3)E. ganesan, R. PATURI, (key performance indicators framwork-a method to track business objectives, link
business strategy to processes and detail importance of key performance indicators in enterprise business
architecture), AMCIS, USA, 2009, p.01.
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_GiusseppeFolloni,Giorgio Vittadini,(Human capital measiirement :A survey), journal of Economicsurveys,vol.
24, N°. 2 ,Garsington (uk) and Malden(USA), 2010, p. 248.

19402 2009 (gles 653kl Jae) cilalaia b @SA W Gy 53] el e oghinl) o s = 2
3 _GiusseppeFolloni, Giorgio Vittadini, op. cit, p. 249.

[+)



e, e

Al Ay (g8l ) (] pggha = A St

Chlgall 4ad Cun " el @l QL) CallSs aiganl duyg pia (<5 ) Xilgall
U lgle Al Caladdl oy cdendl yuaitiy deass I ANL dalell 3)shadll
235 oehal e alaiy (3 Jalad) o' 25 Daad¥) Lle b Ay ) Jeags By o
S il IS A Gaga (Jleaall AU galie) a2V e STl e Jgeanl)

P Jiles g Jlo Gl (gabie) ey Jalay SV (e ) o il e Lgii

G el cdaall 8 Gaadill 3ok e daid)l chall ol Smith e el
.Sl Jl Gy leas (& Cgailly LSy Galaal
Lalud il s85 Lgile) e dadiia cul€ AdamSmith 588 of Jsas o Lia a3V
o Gnlaially (o pSaall Jlac

S Ol Ll asbadll dakl e of Il AdamSmith sl IS
il IS wileaal) @lls (Y ccyaly cihleaS (gid) JWl ) dad Guld Jla) b
cpgaladinY Guale pe pailatie Yiee
On )l A ((all Wl ) s axii of AdamSmith )l 5LaY) jaas,
Al AN e dacaal) clally cilgal
Chleall o) dulS) dudal Joa Sl Giph e gleal dlid oS &l 2 Ga)ly
Aadial 8 st agie el (i Jlo GelS daledl Ciph e daSall <l
Al gyl H dlelas ol Hlie) loays ol 2t AT @ljlacY alhiad)
ohd 2 18 5 17 ol P (il Jul Guly peaid ) Cangdl (IS
SN Jaley o BN e o slgie ST 2l Al 5o clay My cdiad (553

Cm mall QYL Ja fHa Glaagy ated i 2)< (humanbeing) gyl

! _Angela BARON, Michael ARMSTRONG, Human capital management (achieving added value through
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2 Laurent CAPPELLETTI, (vers un model socioéconomique de mesure du capital humain), Revue frangaise de
gestion, N°. 207, Paris, octobre 2010, p. 3.
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« statistics, knowledge and policy » charting progress, building visions, improving life, busan, korea 27-30
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3 - Laurent CAPPELLETTI, op. cit, p. 4.
4. Angela BARON, Michael ARMSTRONG, op. cit, p. 11.
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1- Maria luminita GOGAN, Anca DRAGHICI, (A possible approach for generic model concerning intellectual
capital evaluation), ANNALS OF THE ORADEA UNIVERSITY. Fascicle of Management and Technological
Engineering, ISSUE #1, MAY 2013, http:/www.imtuoradea.ro/auo.fmte/, p. 90.

2 - OCED, TheOrganisation for Economic Co-operation and Development, Measuring and Reporting intellectual
capital: experience, issues and prospect programme notes and background to technical meeting and policy and

strategy Forum, Paris, 1999.
3. Angela BARON, Michael ARMSTRONG, op. cit, p.06.
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' - Nick BONTIS, (Assessing knowledge assets: A review of models used to measure intellectual capital),

International Journalof Management Reviews(IJMR), v. 3, issue 1, Malden(USA), mars 2001, p. 42.

2 _ NoordinMuhammad ARAFAT, Mohtar SHAHIMI, (An exploratory of the intangible assets: Methods of
measuring intellectual capital), The third international conferenceof business, economies, management and
behavioral sciences, Sangapore, 29-30 avril 2013, p. 311.

3 - Angela BARON, Michael ARMSTRONG, op. cit, p. 06.

4 —Lliadotomas LOPES, Ana mariagomes RODRIGUES, (Intangible assets identification and valuation- A
theoretical framework approach to the Portuguese airlines companies), The electronic journal of knowledge
management, V. 5, Issues. 2, 2007, p. 194. (www.ejkm.com).

5 - Angela BARON, Michael ARMSTRONG, op. cit, p. 06.
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! Noordin Muhammad ARAFAT, Mohtar SHAHIMI, op. cit, p. 311.

2 _MERITUM PROJECT, Guidelines for management and reporting on intangibles( intellectual capital report),
nov 1998-mai 2001, pp.(10-11).

3 - NoordinMuhammad ARAFAT, Mohtar SHAHIMI, op. cit, p. 311.

4.Angela BARON, Michael ARMSTRONG, op. cit, pp. (6-7).

5 -MERITUM PROIJECT, op. cit, pp.(10-11).

6. Angela BARON, Michael ARMSTRONG, op. cit, p. 7.

7 - NoordinMuhammad ARAFAT, Mohtar SHAHIMI, op. cit, p. 311.
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_Grégory WEGMANN , ( Comparaison Balanced Scorecard — Navigator), op.cit, p. 03.
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Financial

Return on equity of 20-23%
Diluted earning per share
growth of 7-12%.

Long-term shareholder value

through increases in dividends
and stock price appreciation.

Customer
e High levels of customer
satisfaction and loyalty.
e Deeper relationships  with

existing customers.
New customer acquisition.

Operational

Productivity ratio of <57%.
Sound ratings.

Strong practices in corporate
governance and compliance
processes.

Strong capital ratio.

People

High levels of employee
satisfaction and engagement.
Enhance diversity of work
force.

Commitment to corporate social
responsibility and strong
community involvement.
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_DeGroote school of business, op. cit, p. 09.
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- V. Allee, (The Art and Practice of Being a Revolutionary), Journal of Knowledge Management, Vol. 03, N.
02, 1999, p. 123.
2. Grégory WEGMAN, ( Comparaison Balanced Scorecard — Navigator),op.cit, p. 04.
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L_N. Bontis, op. cit, P. 44.

2. Gregory WEGMANN, ( Les Tableaux de Bord du Capital Intellectuel), Hal -00584777, version 1, Paris, 11
Apr 2011, p. 07.

3. idem, p. 07.
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! - Edvinsson. L, Malone. M.S, Intellectual Capital: Realizing Your Company’s True Value by Finding its
Hidden Brainpower, HarperBusiness, New York, 1997, p.11.

2. Walid CHEFFI, op. cit, p.08.

3. Alain Chamak, Céline FROMAGE, op. cit, p.176.
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- Noordin. Muhammad Arafat, Mohtar. Shahimi, op. cit, p. 312.
2~Walid CHEFFI,o0p. cit, p.09.
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. Gregory WEGMANN, ( Les Tableaux de Bord du Capital Intellectuel), op. cit, p. 16.
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I Gregory WEGMANN, ( Comparaison Balanced Scorecard — Navigator), op. cit, p. (7-8).
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2_idem, p. (8-9).
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!~ Gregory WEGMANN, ( Les Tableaux de Bord du Capital Intellectuel), op.cit, p. 09.
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I_K.E. Sveiby, theNewOrganisation wealth :Managing and MeasuringKnowledg-basedAssets, Berrett-
Koehlerpublishersinc, San Francisco, 1997, p. 31
2. N. Bontis, op. cit, p. 47..
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Lidem, p. 97.

2_ Noordin. Muhammad Arafat, Mohtar. Shahimi, op. cit, p. 313.

3 - N. Bontis, op. cit, pp. (51-52).

4. R. Ngah, A. R. Ibrahim,( The Relationship of Intellectual Capital,Innovation and Organisation Performance :
A Preliminary Study in Malaysian SMEs),International Journal of Management Innovation Systems, Vol. 01, N.
01, 2009, p. 06.
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I_N. Bontis, op. cit, p. 52.
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- Noordin. Muhammad Arafat, Mohtar. Shahimi, op. cit, p. 314.
2. D. Andrissen, Making Sense of Intellectual Capital : Designing a Method for the Valuation of Intangibles,
Butterworth Heinemann, Burlington, 2004, p. 87.
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ZONE DAFTNETE RTE DEM Skli\ BORDJ BoU A‘%RER‘DJ

¢ clos e E NN 3 ’

T BEANIACTIF::

:;nco'pe el e«

imabilisations financiéres

Tdres o wivalence

J |
TOTAL ACTIF NONCOURANT| 25 183265608 |

26591573420
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[WPriME DESTINE A LADMINISTRATION] [v1#[ofofo]2[3[4[o]+[o] ola]s[3 L%}

Désignation de f'entreprise: SPA CONDOR ELECTRONICS / ~ \\‘\
FABRICATION COMMERCIALISATION ET SAV APPA! s &mmmaahs
ZONE D'ACTIVITE RTE DE M'SILA BORDJ BOU ARRERRS | =7 -—— /4

[ Exercice clos le i 31122016 J .

B BILAN (PASSIF)

CAPITAUX PROPRES

rmes et reserves - Résarves consohdees {1 7768918 240 5 507 462 015
|Ecan de reévaluation
nce (1) P .

Resultat net parl du groupe (1) " 2889 42’3&1
gropores - Report 8 nouveau | |
] Part de la société consolidante (1) ‘ '
! Part des minoritaires (1) | | !
[TOTALI | 14256638758 | 10846918240 |
IPASSIFS NON-COURANTS !
Emzunis el ncieres 6 569 96040

t

{impbts (différés et provisionnés) |
= o !

{TOTALH

ASSIFS COURANTS:

{TOTAL NI 41435707594 | 23052974 532
[TOTAL GENERAL PASSIF (€*|-+“l) 59863278713 | 41790517408 |
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TWPRIME DESTINE A LADMINISTRATION] [RiF[olefolzia]2]ol1]olol8 ,
Désignation de Pentreprise: SPA CONDOR ELECTRONICS & i

FABRICATION COMMERCIALISATION ET SAV APPARAILS ELE”TRMNAGQR§ S
ZONE D'ACTIVITE RTE DE MSILA BORDJ BOU ARRERIDY {5

[ Exerccedu | 010172048 | au | 311202016 |

470 588

B35 264 159
44 544 337
496 426 239
26410694
TOTAL{1)] 1403135018

ot § S

|y

3043802952

558 981870 |

196 440 132
12 284 320
TOTAL (2); 3811483275

950 674 584
| 30045145

TOTAL 3} 980719708 |
3 L 6195344004 |

H Montants
30 577

7 0
m?.»‘«i 364024 2
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Exercice : 2017

\Condor i

SPA CONDOR ELECTRONICS

K* Document * FAE-17-D0131 Code Journal 1 3 | N® Opération - 41583
Dale Do AC : N® Transaction : 45038
N* Compte Compiet N® doe, externe Montant débit : Montant crédit

DE FORMATION DU PERSONNEL

sseur | FRL-2385 : MONSIEUR YACHIR EL HADDI

Source : Fou
il ‘

(442610 R G Liberatoire releny & 13 source {consy

1 'CONVENTION

HA

Source - Fournisseyr | FRL-2355 | MONSIEUR YACHIR

CONVENTION 1 440 060,00

rvicas

55 : MONSIEUR YACH

i e taux Ecriture 1600 000,00 | 1600 000,00
Visa du Cadre Comptable Visa du Chef Service Comptabilité Genérale
A

Exercice : 2017

%tOﬂdOF PR RS -

SPA CONDOR ELECTRONICS

nal - 3 N* Opération . 262058
. N* Transaction : 357086

ment . FAE-17

Document

N doc. externe Montant débit Mantant crédit

EL ABF12017

Totaux Ecritare | 19520000 195200,00,
Visa du Cadre Comptable Visa du Chef Service Comptabilité Générale




Fréquences

Statintigues

A e ‘r-.l. i HPE i) P
N Vaae 7 27 27 27
MangLant i 1} a 0
Table de frequences
min)
POLIEEILEGE | POUrCEnEpe
Friquence | Pourteniage valide EurfiLil&
Jalde A 27 100.0 100.0 100.0
F‘: »
Foureariage | Mourceatage
Friquence | Pourteniage valide EurfiLil&
veloe el s B 333 333 33.3
i 50,47 40 s 13 431 48.1 815
AR 5 18.5 18.5 100.0
o 27 1003 100.0

s o
=TT T N T T
Fréguenta Pountenlags valide Bl
valce i ' 17 37 37l
o 26 B33 36.3 100.0
Tl 27 100.0 100.0
i il
POLTCENEGE | DOLrCEEge
Friguence | Pounteniage valide Eurful&
IEED b (19 o B - 37 5T 3T
Bz 8 555 558 523
=
s A0 s B 222 22.2 a1.5
15 jdedis 5 d.5 18.5 100.0
Tata 27 100.0 100.0

200

——
| —



Fiabilite

Echelle : ad) Jull (] sl Aad

Statistiques de fiabilité

= = WO =
Cranbach d'dlémeants

Echelle : 5184 il i Adah]

Statistiques de fiabilité
oha da Nombona
Cranbach d'dlémants

I B

Echelle : \alaiiul 841 £ 101 &l

Statistiques de fiabilité

oha da Nombna
Cranbach d'dlémants

el 8
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Correlations
Cormalationg

:I_;,“- |:-:I""1:F | :'EE" EH" ig!u E"I ﬂ.ul T':" E‘!" T!I." {.Hl :!Tl I.!:'" !
Faan
g o—
5. e ) ; " ; ; A o
h i il i il i i i i i { i il

" La comiatcn a8t e U 0.1 it
a Comilton 1 T vt .4 il
Comlation

il i34 4
i E” S w ow) ow] ow) w] #) A
L E
8. ik » " "
’ i} i I
H A A N AT A T

" La comiatcn a8t e U 0.1 it

a Comilton 1 T vt .4 il

Comilatons

o e |3 I I'Ig ¥ 'LI 5 i i E I'I
. i L " . dih
Faaar
i (ol " . " . ;
h i il i il i i il i i

" La comiatcn a8t e U 0.1 it

" acomblatn s sqfcaie auriveau .8

202

——
| —



. ——— —— ==
07‘&3) ‘"Q&LA
, L iy W M s e by il g
ol bl n n r = r
L& % L % i D I % iR
013 jad 2 741 11 40.74 g 33.33 5 18.52 0
023 jal 2 741 g 2983 B 2222 11 40.74 0
033 jed 2 741 ] BB.ET7 B 22.12 1 370 0
043 jal 0 0.00 0 0.00 0 0.00 15 55,58 12
05 3 Jual 0 0.00 2 4 4 14 81 T B2.08 4
i ad 08 i el 1] 0.00 3 11.11 g 33.33 g 33.33 B
07 i fml 0 .00 0 0.00 19 70.37 1 370 7
0B 3 jual 0 .00 2 T4 14 51.85 10 7.4 1
083 fnl 0 (.00 k] 1.11 2 741 21 77.78 1
105 el 0 (.00 4 1481 2 741 20 74.07 1
113 jl 12 44.44 ] 2983 5 18.52 2 741 0
015 ful 0 (.00 0 0.00 B 2222 21 77.78 0
02 5 fml 1] (.00 0 0.00 1 3170 13 48.15 13
035 fl 1] (.00 2z T41 4 14.81 18 70.37 2
AU aa 04 3 jual 7 2583 g 313 11 40.74 0 0.00 0
0530 7 2583 3 1111 8 28.63 g 33.33 0
0B 3 jl 8 28683 g8 2983 g 33.33 2 741 0
07 i jd 4 14.81 4 1481 12 44 44 7 25.83 0
01 jed 1] .00 0 0.00 0 0.00 8 2963 18
023 jed 0 0.00 370 2 741 & 2222 18
033 jed 0 0.00 0 0.00 1 3.70 14 51.85 12
; 043 jad 2 741 g 2983 g 3333 7 25.03 1
e TV I 2963 11 4074 B 2063 i 0.00 i
08 3 el 8 2083 8 2083 B 2222 5 18.52 1]
07 i el 1 3333 0 74 8 20.63 0 0.00 0
083 Jual ] 370 i 3.70 14 5185 11 40.74 0
Descriptives
Statistigues descriptives
M Mayanna Ecart ypa
A 27 2830 3855
A2 27 2963 074
Ex] 27 227 8205
] 27 A.444 s0e)
A 27 3A52 508
A8 27| 3 8ET| 98 08
AT 27 3556 83154
A8 27 3370 8877
A3 27 3741 7121
ATD 27 3867 T84S
AT 27| 1888 70
M vl (b a7
Statistigues descriptives
N Moyenne Ecart typs
B1 27| 3 TTE| £257]
B2 27| 4444 5774
B3 27 3778 a3&0)
B4 27 2148 a1
BS 27 2704 1203
BE 27 2185 o
BY 27| 24815 100y
M vl (lmba) a7
Statistigues descriptives
i} MNoymnne Ecart fyps
= 27 4704
c2 27 4519
[ 27 4.407)
(= 27 2aE
C5 27 2000
Ca 27 2206
C7 27| 1963
Ca 27 3206
M walide (lsba) a7
( |
l 203 J







