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Fiabilité
Statistiques de fiabilité
Alpha de Cronbach Nombre d'éléments
0.989 16
1@all-a
Corrélations
Corrélations
A S
Corrélation de Pearson Corrélation de Pearson
1<h Sig. (bilatérale) 0,000 24 Sig. (bilatérale) 0,000
N 20 N 20
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Corrélations
Corrélations
A S
Corrélation de Pearson Corrélation de Pearson
1<l Sig. (bilatérale) 0,000 2¢h Sig. (bilatérale) 0,000
N 20 N 20
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Frequencies
Frequency Table
Cyadl
Frequency Percent Valid Percent Cumulative
Percent
41, 29-20 = 19 31.7 31.7 317
41, 39-30 = 28 46.7 46.7 78.3
Valid 41, 49-40 o 11 18.3 18.3 96.7
50 sl du 2 3.3 3.3 100.0
Total 60 100.0 100.0

O el 85 8 i Al (g0 SV dansil) o gl g paal Ausell janll i gy Jsaal
s (gAY bl e lai die 39 ) 30

8 guusall
Frequency Percent Valid Percent Cumulative
Percent
Jous s 3 5.0 5.0 5.0
g5 15 25.0 25.0 30.0
Valid
el 42 70.0 70.0 100.0
Total 60 100.0 100.0

A5)le cdpnals Balgd agal agie %70 o Cun Sliall )l 2K a5 maagy Jsaall
Alaugial %5 5 gl salgdd %25 day

§uald)
Frequency Percent Valid Percent Cumulative
Percent
s 5 e Jl 8 13.3 13.3 13.3
G sis 9-5 (e 28 46.7 46.7 60.0
Valid s 14-10 o0 17 28.3 28.3 88.3
15 islé 4 7 1.7 1.7 100.0
Total 60 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent

BN 15 25.0 25.0 25.0

Sl 3 5.0 5.0 30.0
Valid 243 8 13.3 13.3 43.3

oS3 Al 34 56.7 56.7 100.0

Total 60 100.0 100.0
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Correlations

1¢la 2l
Correlation Coefficient 1.000 .559"
1<l Sig. (2-tailed) . .000
N 60 60
Spearman's rho
Correlation Coefficient .559™ 1.000
24 Sig. (2-tailed) .000
N 60 60
**_ Correlation is significant at the 0.01 level (2-tailed).
Nonparametric Correlations
Correlations
12 1e
Correlation Coefficient 1.000 527"
12 Sig. (2-tailed) . .000
Spearman's rho N 60 60
Correlation Coefficient 527" 1.000
' Sig. (2-tailed) .000

123




Uy

N 60 60
**_ Correlation is significant at the 0.01 level (2-tailed).
Nonparametric Correlations
Correlations
22 2-
Correlation Coefficient 1.000 531"
22 Sig. (2-tailed) .000
N 60 60
Spearman's rho
Correlation Coefficient 531" 1.000
2. Sig. (2-tailed) .000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).
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Study Summary:

This study aimed to uncover the relationship between electronic administration
and the improvement of public service in the municipality of Mesial city. It

sought to answer the study's main questions:

Main question: Is there a relationship between the use of electronic
administration and the improvement of public service among employees in the

institutions of the Mesial municipality?
Sub—questions:

Is there a relationship between technological proficiency and employee

performance among employees in the institutions of the Mesial municipality?

Is there a relationship between the enhancement of technical skills and the
speed of transaction completion among employees in the institutions of the

Mesial municipality?

To achieve this aim, a theoretical and field framework was established,
involving the use of a questionnaire distributed to a sample of 60 individuals
from the Mesial municipality. Quantitative and qualitative analyses were
employed for the statistical analysis of this research. Additionally, the
descriptive—analytical method and to enrich the theoretical side, such as books,
journals, doctoral and master's theses, lectures, and the internet. The sud

révele the following results:

There is a relationship between technological proficiency and employee

performance.

There is a relationship between the enhancement of technical skills and the

speed of transaction completion.




