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This paper is an attempt to explore the role of service training in improving
school and vocational guidance and guidance services through the views of the
guidance and vocational guidance counsellors. This study aims to discover whether
service training has a significant role in improving extension services.

This study has been conducted by relying on a society of study of 80 male and
female specific informants from guidance counsellors in the guidance center in M’sila
in 2021/2022, selected a sample of 40 consultants using a descriptive approach
resorting to a questionnaire after confirming the psychometric properties, honesty and
stability.

The research started by asking the following questions:

Does service training have a role in improving school and vocational guidance
and guidance service?

The study is based on five hypotheses:

- Thereis a role of service training in improving media services

- Thereis a role of service training in improving school guidance services

- There is a role of service training in improving counselling services and
psychological accompaniment

- There is a role of service training in improving evaluation services and the
follow-up of school results

- There is a role of service training in improving school and vocational choice
education services

This study obtained the following results:

service training contributes in improving media services

- service training contributes in improving school guidance services

- service training contributes in improving counselling services and
psychological and accompaniment

- service training contributes in improving evaluation services and the follow-

up of school results

- service training contributes in improving school and vocational choice
education services .
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Reliability

Gxally il 3ala :04p8) galal)
LAYy Al Clasd Cpuad b Aasill o) cpgSill g8 Glatad [l

sty ff

Reliability Statistics

Cronbach's Alpha

N of ltems

Reliability

1@all [
Correlations
Correlations
1a 1a
Pearson Correlation 0.773* Pearson Correlation 0.594* |
1¢ Sig. (2-tailed) 0.000 4¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
2¢ Sig. (2-tailed) 0.000 5¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
3¢ Sig. (2-tailed) 0.000 6¢ Sig. (2-tailed) 0.030
N 20 N 20
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
22 22
Pearson Correlation 0.330* Pearson Correlation
lUa Sig. (2-tailed) 0.038 10¢ Sig. (2-tailed) 0.001
N 20 N 20
Pearson Correlation Pearson Correlation
8¢ Sig. (2-tailed) 0.000 11 Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
9% Sig. (2-tailed) 0.000 12¢ Sig. (2-tailed) 0.030
N 20 N 20
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
32 32
Pearson Correlation Pearson Correlation
13¢ Sig. (2-tailed) 0.000 16¢ Sig. (2-tailed) 0.000
N 20 N 20
14¢ Pearson Correlation - 17¢ Pearson Correlation
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Sig. (2-tailed) 0.000 Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
15¢ Sig. (2-tailed) 0.000 18¢ Sig. (2-tailed) 0.000
N 20 N 20
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Correlations
42 42
Pearson Correlation Pearson Correlation
19¢ Sig. (2-tailed) 0.000 22¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
20¢ Sig. (2-tailed) 0.000 23¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
21 Sig. (2-tailed) 0.004 24¢ Sig. (2-tailed) 0.000
N 20 N 20
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
52 52
Pearson Correlation -_ Pearson Correlation
25¢ Sig. (2-tailed) 0.000 28¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
26¢ Sig. (2-tailed) 0.000 29¢ Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation Pearson Correlation
27¢ Sig. (2-tailed) 0.000 30z Sig. (2-tailed) 0.000
N 20 N 20
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
S S
Pearson Correlation -_ Pearson Correlation
12 Sig. (2-tailed) 0.000 42 Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation -_ Pearson Correlation
23 Sig. (2-tailed) 0.000 53 Sig. (2-tailed) 0.000
N 20 N 20
Pearson Correlation -
> — 0000« Correlation is significant at the 0.01 level (2-tailed).
N 20
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Reliability

L&Yy Al Gladd cpaad A& dasdd) oL ool g9 ¢yl Ll

sl [l

Reliability Statistics

Cronbach's Alpha N of Items
: Gaallf Ll
Correlations
Correlations
S S
Pearson Correlation Pearson Correlation
1< Sig. (2-tailed) 0.000 = Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation 0.438* Pearson Correlation
2 Sig. (2-tailed) 0.015 8w Sig. (2-tailed) 0.005
N 30 N 30
Pearson Correlation 0.364* Pearson Correlation 0.385*
3« Sig. (2-tailed) 0.048 9o Sig. (2-tailed) 0.035
N 30 N 30
Pearson Correlation Pearson Correlation
4o Sig. (2-tailed) 0.010 10« Sig. (2-tailed) 0.000
N 30 N 30
Pearson Correlation 0.369* Pearson Correlation 0.457*
5w Sig. (2-tailed) 0.045 11« Sig. (2-tailed) 0.011
N 30 N 30
Pearson Correlation - *. Correlation is significant at the 0.05 level (2-tailed).
o= - 0008w Correlation is significant at the 0.01 level (2-tailed).
N 30
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Al il gale 105 a8, Galall
sl A G GRS

Explore
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
A CHladd Gueead 8 Aeddl) (] g <3
I 0.091 | 40 | 0.200 0.986 40 | 0885
a. Lilliefors Significance Correction
Histogram — Normal
10 Mean = 53.65

Std. Dev. = 11.304

M =40

3- 5
5
o
o
('
4
2
o 30.00 40.00 50.00 60.00 70.00 80.00
dia
Ayl lacad e (aanl) : Ll
1) dsida 21
T-Test

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
oy 40 1.78726
One-Sample Tes
Test Value = 60
T df Significance Mean Difference
oy 3.553 39 6.35000
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g dusdl) A il

T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
13 40 13.3250 | 273053 0.43173
One-Sample Test
Test Value =12
T df Significance Mean Difference
12 3.069 39 0.002 1.32500
:Al) das 2l A Al
T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
2> 40 145250 |  2.28695 0.36160
One-Sample Test
Test Value =12
T df Significance Mean Difference
2> 6.983 39 0.000 2.52500
HAENY e Al dua il
T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
32 40 11.1750 3.20166 0.50623
One-Sample Test
Test Value =12
T df Significance Mean Difference
32 -1.630 39 0.056 -0.82500
raglyl) das i) duda 2l
T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
4 40 12.9250 2.67359 0.42273
One-Sample Test
Test Value =12
T df Significance Mean Difference
43 2.188 B9 0.017 0.92500
thaldl) i A A )
T-Test
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
5 40 14.4000 3.32666 0.52599

One-Sample Test
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Test Value = 12

df

Significance

Mean Difference

2.40000
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