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Summary of the study:

This study addresses the topic of planning strategy and its
relationship to the mental image of the institution and we have chosen
the Directorate of Transport by the means to conduct our study and
apply it to it, by highlighting the most important elements and
variables that contribute to this and trying to identify the effectiveness
of the planning strategy and its relationship to the mental image of it
and we have relied in this study on the descriptive approach by
following the method of case study as one of the most prominent
methods of this approach, and we have used both observation and
interview as basic tools for collecting data Related to the study.

The subject of the study included three chapters, where the first
chapter was specific to the methodological framework, and the
second chapter dealt with the theoretical framework by highlighting
the basic elements related to the subject of the study, while the third
is the applied framework through which we tried to reach the results,
the most important of which are:

v" Public relations programmes and activities of the Directorate of

Transport are subject to a planned annual organization covering

all events.



v’ This year is exceptional in dealing with the public and
customers, especially specialists in the transport of people and
goods, to coincide with the Corona pandemic.

v" The Directorate of Transport contributes to the revival of national
and international days associated with the foundation's activity.

v’ The Directorate of Transport is a public institution, not a
commercial one, but is working on the implementation of the

transport scheme to meet mobility needs.
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