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Reliability

Scale: ki)

Reliability Statistics

Cronbach's
Alpha N of Items
,915 49
RELIABILITY

/VARIABLES=al a2 a3 a4 ab5 a6

/SCALE ("luass ")

/MODEL=ALPHA.

Scale: 1

Case Processing Summary

ALL

N

%

Cases

Valid
Excluded?®

Total

30
0
30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Scale: 2

Reliability Statistics

Cronbach's

Alpha

N of Items

,800

6

RELIABILITY
/VARIABLES=cl c2 c3 c4 c5 cb6

/SCALE ("3usyI")

/MODEL=ALPHA.

ALL




Scale: 3

Reliability Statistics

Cronbach's

Alpha N of Items

,816 6

RELIABILITY
/VARIABLES=dl d2 d3 d4 d5 dé6
/SCALE ('4uxsJ1") ALL
/MODEL=ALPHA.

Scale: 4

Reliability Statistics

Cronbach's

Alpha N of Items

, 758 6

RELIABILITY
/VARIABLES=el e2 e3 e4 e5 e6
/SCALE ('54x1 ") ALL
/MODEL=ALPHA.

Scale: 5

Reliability Statistics

Cronbach's

Alpha N of Items

,849 6

RELIABILITY
/VARIABLES=f1 f2 f3 f4 f5 f6
/SCALE ('64x, 11 ") ALL
/MODEL=ALPHA.



Scale: 6

Reliability Statistics

Cronbach's

Alpha N of Items

,826 6

Scale: S Jsaal)

Case Processing Summary

N %
Cases  Valid 30 100,0
Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
521 13
RELIABILITY

/VARIABLES=al a2 a3 a4 a5 a6 bl b2 b3 b4 b5 b6 cl c2 c3 c4 ¢c5 c6 dl d2 d3
d4d d5 d6 el e2 e3 ed e5 e6 f1 f2 £3 f4 f5 f6

/SCALE (' jaxoldl Jg¥1') ALL
/MODEL=ALPHA.

Scale: Js¥) ysaal)

Case Processing Summary



%

Cases Valid 30
Excluded?® 0
Total 30

100,0
,0
100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,957 36
CORRELATIONS

/VARIABLES=_, U1 yemall Jo¥ ! 5 gxall

/PRINT=

TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Correlations

S el | dSY el
S4 ,sdl Pearson Correlation 1 ,654™
Sig. (2-tailed) ,000
N 30 30
Js¥ ,adl  Pearson Correlation ,654™ 1
Sig. (2-tailed) ,000
N 30 30

**_Correlation is significant at the 0.01 level (2-tailed).




Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 DL P IAY
" Enter
a. Dependent Variable: & sl
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6872 472 ,453 ,66057

a. Predictors: (Constant), Ssall Jladll Uy

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 10,903 1 10,903 24,988 ,000°
Residual 12,218 28 ,436
Total 23,121 29

a. Dependent Variable: & sall
b. Predictors: (Constant), 4eSsall Jladll sV




Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,705 521 1,353 ,187

Sl Jadll Y ,768 ,154 ,687 4,999 ,000
a. Dependent Variable: ~&) sl
GRAPH

/SCATTERPLOT (BIVAR) =iaSgxl] Jleill ,LbYI WITH _S5L5I1  ygxall
/MISSING=LISTWISE.
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 el elmel gaa
Enter
Aansy il
a. Dependent Variable: S4_ sl
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4532 ,205 177 ,81018
a. Predictors: (Constant), 4w ,xll dugll cliael §4ia
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 4,742 1 4,742 7,224 ,012°

Residual 18,379 28 ,656

Total 23,121 29

a. Dependent Variable

: @&\_JM\




b. Predictors: (Constant), s xll duell cliacl §4ia

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,128 ,800 1,411 ,169
Ayl Aell slaef (35in ,584 217 ,453 2,688 ,012

a. Dependent Variable: S&_ sl

GRAPH

/SCATTERPLOT (BIVAR) =dw il Liugll elacl Ggi> WITH ,5L50l jgnall

/MISSING=LISTWISE.

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 3 Al Aldedlb Enter
a. Dependent Variable: S&_ sl
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,7002 ,489 AT71 ,64930

a. Predictors: (Constant), 3_alial_ililaall

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 11,316 1 11,316 26,842 ,000°
Residual 11,805 28 422
Total 23,121 29




a. Dependent Variable: S sl
b. Predictors: (Constant), 3_alial ildxall

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,161 ,606 ,266 792
3 AulSidl dlalaal) ,859 ,166 ,700 5,181 ,000

a. Dependent Variable: S&_ s~

GRAPH

/SCATTERPLOT (BIVAR) =3 i 3LSSadl 4l olraoll

/MISSING=LISTWISE.

Variables Entered/Removed?

WITH 5Ll ol

Variables Variables
Model Entered Removed Method
1 Ladl claal 50
b - - Enter
a. Dependent Variable: &G sl
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5152 ,265 ,239 , 77895

a. Predictors: (Constant), cliad claal 5

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,132 1 6,132 10,105 ,004°
Residual 16,990 28 ,607




Total 23,121 29

a. Dependent Variable: S sl
b. Predictors: (Constant), miad! clacal 5

Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 1,119 ,682 1,641 112
aladl Glacal 50 682 ,215 ,515 3,179 ,004

a. Dependent Variable: &3 sl

GRAPH
/SCATTERPLOT (BIVAR) =x JLaall olawsi g0 WITH S5L501 jamall
/MISSING=LISTWISE.

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Agladl), ~ladyib Enter
a. Dependent Variable: &G sl
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,4662 ,217 ,189 ,80406

a. Predictors: (Constant), 48adlls ~Ladyl

ANOVA?



Model Sum of Squares df Mean Square F Sig.
1 Regression 5,019 1 5,019 7,763 ,009P
Residual 18,102 28 ,647
Total 23,121 29
a. Dependent Variable: S sl
b. Predictors: (Constant), 48aill; ~Lady)
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,489 ,646 2,306 ,029
Agadll s ~ladyl ,523 ,188 ,466 2,786 ,009

a. Dependent Variable: 3 sl

GRAPH

/SCATTERPLOT (BIVAR) =4, 5L il 3 zLady ! WITH SUII ygxall
/MISSING=LISTWISE.

Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Y lae Gl ase
o b Enter
a. Dependent Variable: &G sl
b. All requested variables entered.
Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,6232 ,388 ,366 ,71089




a. Predictors: (Constant), s,1a¥)_(sdae &l 55

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,971 1 8,971 17,751 ,000P
Residual 14,150 28 ,505
Total 23,121 29
a. Dependent Variable: S sl
b. Predictors: (Constant), s,l3¥1 uadse Gl g5ea
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 726 ,611 1,188 ,245
Y Gdae e 723 172 623 4,213 ,000

a. Dependent Variable: 3 sl




dul yoll yoila

s ad) Aallly (adlal)

Glaadl) saga a8 AeSsall foole daalie 20 o Capetl) LY Aull oda (gl
bl e bl Culall Jo¥) Juadll pacad cpliad b gl sla Cun cimalall dpadal
S Jeadl) W malall dpagdeil) Ciluswiall 8 525ad) LaSsal (gylail) U olsie Jaay il
s sV —ilidls Giliag dena dasla (g5 o cupal S lud) Ll e 3 a6
doalay Lmalall dalaill laddll s3sn (pad b Al ool A5 dadlue @dly Glgie cas
iy 3 LAWY ae Alla Auhpy Gsluly gl medl e duhall cade) 8y Al
G s o Al e ) daals 8 ASsall fsalie Guk o) Y Al clagi L s,

g Basall (siue Gpad

Aleal) Frala ¢ M) aabil) cmaladl Apadeill Ciladal) 3agn AaSsal) tAgalifal clalsl)

Abstract:

This study aims to identify the contribution of the principles of
governance in improving the quality of university education services. The topic
is divided into two chapters. The first chapter deals with the theoretical aspect of
the study, entitled "The theoretical framework of quality governance in
university educational institutions” The study was based on the descriptive
approach and the method of case study with the questionnaire as a main research
tool. The study was conducted at the level of "Mohammed Boudiaf University".
The study found that the implementation of the principles of governance at the
University of M’sila would lead to an improvement in the level of quality.

Keywords: Governance, Quality of Educational Services, Higher
Education, University of M’sila.
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