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W PIPRE AR
Tableaude fréquences
el
Effectifs Pourcentage
853 9 60.0
Valide &b 6 40.0
Total 15 100.0
o)
Effectifs Pourcentage
e 29 ) 20 e 5 333
e . 39 4 30 7 46.7
.49 1140 - 3 20.0
Total 15 100.0
S el
Effectifs Pourcentage
Lo 6 40.0
Valide o | %33
e 1 6.7
Total 15 100.0
LadBY)
Effectifs Pourcentage
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Slgir 5 e ol 7 46.7
ol 10 4) S 4 26.7
Valide
e 154110 o 4 26.7
Total 15 100.0
S ygldiade
Effectifs Pourcentage
59> Yy 8 53.3
sd>-ly 850 4 26.7
Valide
0L 3 20.0
Total 15 100.0
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Ja¥) yeadt 1
Test-t
Statistiques sur échantillon unique
N Moyenne | Ecart-type Erreur standard moyenne
A dy 15 16.0667 | 3.01109 0.77746
Test sur échantillon unigue
Valeur du test = 16
t ddl _ > Différencemoyenne
(bilatérale)
b dys .086 14 0.933 0.06667
(S et 2
Statistiquesdescriptives

N Moyenne Ecart type A
Q9 15 2.86 0.351 1
Q10 15 2.33 0.723 8
Q11 15 2.60 0.632 6
Q12 15 2.66 0.487 3
Q13 15 2.53 0.516 7
Q14 15 2.60 0.507 5
Q15 15 2.73 0.457 2
Q16 15 2.66 0.487 4
el 15 21.00 1.772 11/

133



Byl il goeka

Iyl L3
Statistiques descriptives
N Moyenne Ecart type A
Q17 15 2.40 0.828 5
Q18 15 2.33 0.617 6
Q19 15 2.06 0.457 8
Q20 15 2.06 0.593 8
Q21 15 2.33 0.487 6
Q22 15 2.60 0.632 3
Q23 15 213 0.639 7
Q24 15 2.06 0.883 8
Q25 15 2.06 0.798 8
Q26 15 2.06 0.457 8
Q27 15 2.53 0.516 4
Q28 15 2.60 0.507 3
Q29 15 2.80 0.414 1
Q30 15 2.53 0.639 4
Q31 15 2.66 0.487 2
Q32 15 2.33 0.487 6
Q33 15 2.53 0.516 4
Q34 15 2.33 0.487 6
Q35 15 2.40 0.507 5
Q36 15 2.53 0.516 4
Q37 15 2.80 0.414 1
Y 15 50.20 3.320 11
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ABSTRAK :

The Algerian telecomunication enterprises are considede to be those enterprises in the
warld that try to get alang with globalisation autputs and the imposed challenges in the
domain of telecomunication thus many of them applied several changes at the level of their
administrative organisation, their cultural and organisatio,al enviraument as an abligatary step
in order to aplly principles and duties of quality/ performance.

The essential purpose of dealing with this theme is presenting a the aretical corpus
delimiting and defining the variaus terms related related to quality and global quality and with
the managament of organisational/ organisation change. We facused on basic principles and
for the globel quality management, and also the most important organisational domains which
must be contained with this changeto ensure a successful application of the global quality
management.

Then we tried alang our pratical wark in Ooredoo to delimit the most important
features of the current cultural and organisational environement of the enterprise and to
analyse its degree of compatibility with the application of global quality management.

For this we based ourselves on a fall limitation of the Ooredoo enterprise with consists
of 15 emplayees. We also prepared a questionary to know the role of organisation change in
the moving to a global quality management in the telecommunication enterpris Ooredoo.
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