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Abstract:

This study aimed to know the role of intellectual capital in the
application of total quality in the Algeria Telecom Corporation in
Msila. SPSS This study found the following results:

- There is a relationship between intellectual capital (human capital,
structural capital, customer capital) and the overall quality of the
Algeria Telecom company under study.

- Human capital is a vital component in Algeria Telecom, through
which it can achieve total quality.

- Structural capital is important in Algeria Telecom in achieving the
desired goals.

Key words: intellectual capital, structural capital, customer capital,
total quality.
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