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Statistiques de fiabilité

ElgS Wi 4 kel

4 pial) Guudl) g ) ) K3 1 5 glaall

Alpha de Nombre
Cronbach d'éléments
.954 23
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
995 17
Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments
.984 39
Aalalldy )
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide ¢sb 7 20.0 20.0 20.0
ol 10 28.6 286 48.6
e 15 429 429 91.4
il 2 57 5.7 971
ol 5ia 1 29 29 100.0
Total 35 100.0 100.0
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Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide 4w5 o 10 28.6 28.6 28.6
Lu 10 5o 16 457 457 74.3
Lu 5 11 o 5 14.3 14.3 88.6
Lu]50e S 4 1.4 114 100.0
Total 35 100.0 100.0
Ay pand)Aadl)
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide 4253+ Jd 6 17.1 17.1 17.1
w35 0 BBl 19 543 54.3 714
w45 e B 6 17.1 17.1 88.6
Lwd5 e S 4 1.4 114 100.0
Total 35 100.0 100.0
(ol gl 3S sl
Pourcentage Pourcentage
Effectifs Pourcentage valide cumulé
Valide — a6 (s 5 14.3 14.3 14.3
QSai e 14 40.0 40.0 54.3
B 11 314 314 85.7
ol Ul 5 14.3 14.3 100.0
Total 35 100.0 100.0




L Cld) adY) g cllaw gial) 1 6 Galal)

Statistiques
N
Valide Manquante Moyenne Ecart-type
A pas Aozl s 2ol B T 35 0 4.0857 .95090
Jasdl
by n adlaliFlie 3 0Y) BIAS 35 0 3.7429 1.06668
AN Ayl 25 @b B
el HISE - lal Jlaall 3 5l0Y) ands 35 0 25714 1.14496
1 yms agillelay) (e calaladl Sty 35 25714 1.35659
it g JLaiNAS yidie 42l 22 g 35 0 3.4000 1.35473
Jlaad
ol il s Caua g llia 35 0 29714 144478
dsnall A daualy Cllssudd
e’ Ll Jlealldgy <5 ¢l g3 ks 35 0 2.6286 1.80009
Ay
Jlaally plaia S dalss el o oS00l 35 0 2.6571 1.79776
A sl
o cpilh el n AS idedyy ) lla 35 0 29714 1.91719
P JE A O DO O PO -
Jasdl
el Sl el il Jla 3 35 0 3.6000 1.71841
el Ul et Alee )l iy
el 3 dlee
el st A dasal 35 0 3.3714 1.84846
el e slaie¥) Y endail
Waa
dal e s Andliall dgal e dal (4 35 0 3.5429 2.00504
Y Aadaiall anii <l ghaill A8 50
Ledlaal (58a115 palaa JSLa Jlentivd
s Jlae 8 3ua 3 LS Balal) iy 35 0 3.9429 1.92419
Silaagil yind
Ay A el Llifiue 4 ) 22 55, 35 0 4.3429 1.87778
Lol
Gy al g IS (A Al mmg 35 0 45714 1.92943
Lde &3V Jeoa

55 Al b cplalall 508 5L 35 0 4.4000 2.29065
Jasll
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Clasheall (535
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e G5
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Cajlaall g e gheall (el JalS3
B el Adiay Cila sleall

DS oY1 @l pise s sulas 7 guns
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33 9all
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Lala Wl gail il el eyl ellics
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Coaill Lala Lad gad YLy llias
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ilalgial sl pal ool i
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Ll Baind o dsnsall (a ya
Gilaadll JMA (e Leiils 31 Jal&
484l

Drsh eV Gy Al 2315
sl AAS pe aiasall Jual 53l
Lelerd e
A Grent o Asall Jans
Leoii i ilaaally s Ly s Deall
S Go LN e Al Jans
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ezl
e QN o Gl (pa yas
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35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

4.8286

4.8857

4.3143

4.2000

3.9429

3.8857

3.6286

3.6000

3.4571

3.4000

3.7714

43714

4.4857

4.0857

41714

43714

4.6571

2.26853

2.37352

2.80516

3.00783

3.26247

3.45365

3.55698

3.70373

3.92835

4.09591

4.24323

4.26398

4.39499

4.68647

4.82326

4.94729

5.04067




23 Jsasl () Aunsall Cings 35 0 4.4000 5.28705
P Ga leila s aaild) aad)
bt I Al syl 4805 Ae
o) Joasl G Al (o2 35 0 45714 5.41396
Gledd e Jlady Saaie g la S o
eSlasdl | seanl
A Hldind o dansall Ga s 35 0 43714 5.68323
& Jial 5y ey Ll Aalial) 3 )54l
i) iy gdhaal (3a
L&) s Cppaiile L palln jai 35 0 3.9429 5.96037
Ay elelaialRAS o LuclainY!
daliaall
Sle il e ddal) A gall pa 35 0 3.5143 6.22789
il e g Aladaial lalgwy | g
el aainall
Baga o Bleal o dgall Jaas 35 0 3.8571 6.34843
[POR g REHUREN 5 PP L
A el 5l bl 35 0 3.7013 1.45831
el 1Y) alayl 35 0 4.0857 454357
Aol AEN allae 35 0 3.0667 93554
Lpaplatil) JSLel) e 35 0 3.5048 1.77191
5Ll ol 35 0 4.3143 1.88096
Agaill A llaie 35 0 4.3429 2.75466
53 o) il 2y 35 0 3.5714 3.86695
s ba) 35 0 4.2971 455305
dssall Loy any 35 0 4.5000 5.28698
aainall La ) aey 35 0 3.7714 6.10249
Andal) jlaady) 7 salall
Récapitulatif des modéles”
Erreur standard
Modéle R R-deux R-deuxajusté | de l'estimation | Durbin-Watson
1 9772 .954 948 1.03725 1.993




Récapitulatif des modéles®

Erreur standard
Modéle R R-deux R-deuxajusté | de l'estimation | Durbin-Watson
1 Q77?8 .954 948 1.03725 1.993

a. Valeurs prédites : (constantes), cllaic 4l dad) Callaie 286 dpaadaiil) (e JSLel) dpaplanil)
allaia zalal)

b. Variable dépendante : slx e13¥) (ousssal

ANOVA®
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression 669.622 4 167.405 155.596 .000?
Résidu 32.277 30 1.076
Total 701.898 34

a. Valeurs prédites : (constantes), clkic 4l Al Cllaia 286N kil (lSe JShell 2kl Cllaia saldl

b. Variable dépendante : slx! e13¥) wssal

Coefficients®

Coefficients
Coefficients non standardisés standardisés Statistiques de colinéarité
Modéle A Erreur standard Béta t Sig. Tolérance VIF
1 (Constante) -5.266- 681 -7.730- .000
Aol 28N allae 262 216 .054 1.212 235 775 1.291
Lpaplail) JSLD) St -.053- A70 -.021- -312- .758 .350 2.861
skl allaie 1.180 235 488 5.019 .000 162 6.176
Al Al ol .839 149 509 5.624 .000 187 5.340

a. Variable dépendante : Jl £ 12Y) oo al)




Aalal) 4 )

ANOVA
Somme des Moyenne des
carrés ddl carrés F Signification
48 el 5l clillia  Inter-groupes 36.910 4 9.228 7.821 .000
Intra-groupes 35.397 30 1.180
Total 72.307 34
el 1Y) Al Inter-groupes 337.978 4 84.494 6.965 .000
Intra-groupes 363.921 30 12.131
Total 701.898 34
g yand) 4l
ANOVA
Somme des Moyenne des
carrés ddl carrés F Signification
48 jadll 5,0l wlllia  Inter-groupes 7.119 3 2.373 1.129 .353
Intra-groupes 65.188 31 2.103
Total 72.307 34
el ¢ 1Y) alay) Inter-groupes 90.309 3 30.103 1.526 227
Intra-groupes 611.589 31 19.729
Total 701.898 34
gl S sal)
ANOVA
Somme des Moyenne des
carrés ddl carrés F Signification
48 yaall 5l wlillia  Inter-groupes 7.356 3 2452 1.170 337
Intra-groupes 64.951 31 2.095
Total 72.307 34
el e1a¥) Al Inter-groupes 47172 3 15.724 .745 534
Intra-groupes 654.726 31 21.120
Total 701.898 34
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ez BLE) (JLaiVlg e ghall Lo oI giSG ¢ pan 511 151 (bl 3)1) olllaze 1d ided) OLadST

Abstract:

The main objective of this study is to learn about the role of knowledge management
requirements in distinguishing the institutional performance of the Algerian Telecom
Corporation in Msila. Through this role we want to clarify the relationship between the
independent variable (knowledge management requirements) and the dependent
variable (institutional performance).

A questionnaire was designed to collect the data of the study. Fifty questionnaires
were distributed on the sample of Algerian communication workers in Msila. We used
the statistical analysis program (SPSS) which helps us to analyze the distributed
questionnaires.

Finally, the results of the study showed that the degree of application of the knowledge
management requirements at the Algerian Telecom Corporation in Msila is high, and
the awareness of the practice of knowledge management requirements in the
institution. In addition, the role of knowledge management requirements in the
excellence of the institutional performance has achieved a high degree of
communication in Algeria.

Keywords: Knowledge Management Requirements, Organizational Performance,
Information and Communication Technology, Organizational Culture.
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