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Summary :

The Great role That modern communication technologie has played in the lives of individuels
and sociétés and economics, making it included in the infrastructure of many institutions (open
formats), which want Keeping abreast of recent developments, especially economic institutions,
which realize the role of innovation and effectiveness Innovations in changing the classic modes of
communication and management. Adaptation to new inputs is an inevitable that must be expressed
in the adoption process Western institutions pioneered in the field of introducing modern
communication technology, and Algerian institutions also did not Be immune to this development,
as modern communication technology has entered the core of its daily activities, and from this The
premise of this study is to delve into the reality of the actual use of this technology in our institutions.
Communication technology has witnessed many successive developments, the results of which were
that its uses expanded, and its societal applications spread, and extended to include sectors, the
most important of which is the institutional sector. At the present time, institutions' reliance on
technology has increased. Communication, as it has become an urgent necessity of the times, since
the last quarter of the last century, institutions have entered the circle of being more and more
connected with means and technologies. Communication, and from this point of view, our study
aimed to try to reveal the reality of the actual application of technologies Contacting the Algeria
Telecom Corporation in Msila is as follows:

- Identifying the most important communication technologies used by the institution in
question in form and content It helps to know if this use serves their interests.

— Knowing the role of communication technologies in improving the performance of the
Algerian service institution.

- Identifying some of the problems and obstacles that limit the institution in question from its

actual exploitation of communication technologies.
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