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Abstract:

This study aimed to identify the relationship of psychological
empowerment and the behavior of organizational citizenship among the
administrative workers in the Faculty of Humanities and Social Sciences
at Mohammed Boudiaf University.

Where we relied on the descriptive approach to reach the results,
the sample of the study was based on the comprehensive survey sample
of 61 workers and working in the faculty and sections.

We used the questionnaire as a data collection tool, and this study
concluded the following results:
~ There is a statistically significant correlation between psychological
empowerment and the behavior of organizational citizenship among
administrative workers at the Faculty of Humanities and Social Sciences
at Mohammed Boudiaf University.
~ There is a significant correlation between the importance of work and
the behavior of organizational citizenship among administrative workers
at the Faculty of Humanities and Social Sciences at the University of
Mahd Boudiaf.

— There 1s a statistically significant correlation between independence
and organizational citizenship behavior among administrative workers
at the Faculty of Humanities and Social Sciences at Mohammed Boudiaf
University.

— There 1s a statistically significant correlation between the merit of

work and the behavior of organizational citizenship among the



administrative workers at the Faculty of Humanities and Social Sciences
at the University of Mahd Boudiaf.

— There is a significant correlation between the influence of work and
the behavior of organizational citizenship among the administrative
workers at the Faculty of Humanities and Social Sciences at the
University of Mahd Boudiaf.

Keywords: psychological empowerment, organizational citizenship

behavior.
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