gdal\ Gaanllg ‘”,Jld\ aslail) 313 9
—dluall — Ciluia gy dana daala

dlunall - walibgy 200 dooly

m:emﬁxmfuﬁi a,—.@w%\zb @M\g‘ PJM‘ @S Université¢ Mohamed Boudiaf - Msila
glaial) plo aud
2023/......... ool o3,
i Gl gible Jalall gl &)

(sl i) ey la s Lihasa A

glaia¥) ale A jiulall Balgd il ddasa 5,80
w3 "!~ ‘o : -
d)yd) il :dallal) alae)

PRPCIN ) Cas *

rAg8lial) il
Judlall A llly any)

(o) alal) 3 Dt clay/a

o)l 3 bl Ao

bl alerl) S Jlea A& (5 /]

2023/2022 ualal) diud)







PR Z NI BN P
KR
¢ ¢ /.u

A e By gl gl J sl saned Vs sllaally e sgd K o

O sy Sall a3l lly Sl alls sl gl
U lidy ol aen Jugr 5 a5 o et 5 Vil dor 5 5o ol Ly s
G s Lo i« Sall 5 bl Oliedt 331 o )f6G Y il 5 ol
W8 e S plasv y Sal e e b Ko d U Ko ] e
il Sall Shle jalls e 1S oMoy 5 " plart o 835l e )
el gl OVlal G YU



Sl VL g Jlae g il el Jolall digall A5l 0 A8al) Rdjes ) Al Cargs
5 A3l P (e lilal) e 3 ¢ Auhall oda i ol (3 Jhia sl giall e Ladie) ¢ Al
Shall eVlall Jlee e 335k 68 iyl Aapn Alsde Ane e Gl gHladn) s 5 Alladll
bl Saall Giad 8 Jaledl digall 456l G Ao 2ga5 2S5 Al il e Aea ) Llia 5 il
Lanliall 3l b5 DA (e lellee o Adilaall (8 15508 5 Ll e i (52a O st e Ansgall & lad
S e sl saan 3k 5 cadld iy Jaeadl 8 20a3) (e e si (3155 0)50 (631 ISEYT 5 gladl)
dliadl b a5 cilaliall Lgalss ) skl ala) (gaad aa3 ol ) Jaad) 6 2SO

Abstract :

This study aims to find out the relationship between the professional identity of the
worker and the organizational excellence of the workers of the Algeria Telecom
institution in M’sila.To achieve the objectives of the study, we adopted the
descriptive analytical approach that is suitable for such studies. Data were collected
throug observation,interview, and the questionnaire was distributed to a simple
random sample estimated at 68 individuals from Algeria Telecom institution workers
in M’sila.We have reached a number of results that confirm the existance of a
relationship between the professional identity of the worker and organizational
excellence, the success of the institution depends on the extent to which the
institution consolidates its culture and its ability to maintain its employees by
providing the appropriate environment, creativity, and innovation, which creates a
kind of renewal in the work by adopting new Methods and methods , and
abandoning classic ideas that did not work in the face of the devolepments faced by

organizations whose main principle is competetion.
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