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Abstract

This study examined the reality of the use of information technology
within the public institutions of an administrative nature and their impact on
the effectiveness of management, where he focused on problematic impact of
using information technology to effectively conduct tax litigations within the
tax department in M’sila. By studying the relationship between information
technology and the effective functioning of tax litigations.

This study aimed to ICT literacy requirements in addition to their
importance at the moment especially for public administrations and tax
administration in particular and the need for compatibility of the latter with
technical and technological development occurring in particular data and data
play an important role in the tax administration.

The study found the most important set of results full affirmation to the use of
information technology has deep impact in raising the quality of tax
litigations workflow. through reducing the time and thoroughly practical
outputs, which brings some satisfaction to the taxpayers as well as tax justice,
but despite efforts to integrate information technology in the tax
administration still faces great challenges.

Key words: ICT, Management efficiency, tax litigations.
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