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Abstract:

The public institutions face many unprecedented challenges and
difficulties in light of the emergence of the digital environment, and it has
become a duty for the administration to rely on information and communication
technology as one of the important pillars from which modern management is
based, especially when it comes to the traditional administrative transformation
to electronic transformation, i.e. from era to era.

The age of information because information has become a means of
development in societies that countries seek to apply to ensure their survival and
advance their institutions.

From this point of view, our study aimed to clarify the role of the digital
environment in improving the public administration service in the institution in
question, the headquarters of the state of M’sila from.

Key words: Digital environment, public service, electronic management




