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Abstract :Because of the development of ICT and the easy access of individuals in most
countries of the world to the Internet, the need to invest digital marketing methods is an urgent
necessity for all organizations. This study aims at highlighting the importance of digital
marketing for SMEs in their access to the international environment and achieving their aims
based on clarifying the most important digital marketing strategies and the greatest challenges
they face in adopting this marketing approach.
This study made a number of recommendations, the most important of which was to focus on
content marketing as it was easier to use, lower cost and therefore lower the marketing budget.
The study also noted the need for SME owners to have adequate knowledge of digital marketing
mechanisms and communicate with customers via social networking sites in order to have
multiple marketing opportunities.
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