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Abstract:

Islamic banks are oriented towards meeting the needs of its customers. In
addition, to provide the best financial and banking services within the
framework of adherence to Islamic law. This is in order to achieve customer
satisfaction and gain their loyalty, and as is known, the marketing process
mainly based on the elements of the marketing mix.

Therefore, the study aimed to identify the reality of Islamic banks' use of
the elements of the traditional and new marketing mix, especially its impact
on the loyalty of Al Baraka Bank customers, so the study made sure of the
existence of this effect and determined its direction, as well as the mechanism
that controls this influence.

Keywords: Islamic Banks, Islamic Banks Services, Customer Loyalty, Service
Marketing Mix.



