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Coefficients”
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) 996 323 3.081 004
Lolac) w773 096 197 8.016 000
anall Laa. Dependent Variable:
450 dpda ) JLES) (03) B (@alal)
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 676 284 2.382 022
L ] 850 083 360 10.257 .000
_anal Laja. Dependent Variable:
AAEY Al LS3) (04) pdy galal
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 782 356 2.200 034
gVl 2| 806 103 191 71.860 000
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Coefficients®

Maodel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 428 291 1.472 149
cilalaall 2es | .865 080 872 10.843 000

_anall Laja. Dependent Variable:

daldl) dua il JLG3) (06) ady (salall

Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .644 245 2.627 .012
! day Aaagalall .825 069 -892 12.036 {000

a. Dependent Variable: L) gl

i 1) A i) J58) (07) B galal

Coefficients’
Model Unstandardized Coefficients Standardized t Sig.
Coeficients
B Std. Error Beta
(Constant) 248 24T 1.005 322
! i ol 933 071 121 13504 000
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Abstract:

The health sector has recently witnessed great attention at all levels, as the issue of "quality of
health service™ has become an increasing global concern, as hospital institutions seek to provide
their health services with high quality to achieve the maximum possible patient satisfaction. This
research aims to study the quality of health services in the public hospital, Suleiman Ameirat, in
M'sila, depending on the dimensions of the quality of health services and the extent of their
impact on patient satisfaction.

This study enabled us to conclude that the patient is satisfied in all dimensions (reliability,
responsiveness, assurance, empathy, tangibility), and health services must be developed in line
with patients' needs, by keeping pace with technological development by improving the physical
dimension.

Key words: hospital institution, health services, quality of health services, patient satisfaction.




