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Abstract:

This paper explores the current state of digitalization within the
National Office for Distance Education and Training (ONEFD) in
Algeria, recognizing the critical importance of this topic in enhancing
the national educational system and improving the efficiency of
distance learning. The study aims to shed light on the mechanisms
through which digital technologies are integrated into the operations
of the Office, with the objective of assessing how well these
technologies align with its pedagogical and administrative goals. A
case study methodology was adopted, as it provides the most suitable
approach to describe, analyze, and understand the complexity of the
phenomenon within its real-life context. The research was conducted
at the headquarters of the National Office for Distance Education and
Training in Algiers. The sample consisted of 50 participants, including
staff members involved in digital operations, as well as teachers and
learners from both the middle and secondary school levels. The
findings indicate that digitalization at the (ONEFD) is a tangible and
operational reality, supported by a robust communication
infrastructure and integrated technical support that ensures the
provision of educational services throughout the academic year. This
confirms the effectiveness of digital education in Algeria.

Keywords: Digitalization, Distance Education, National Office for
Distance Education and Training, Teachers, Learners.
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