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Abstract

This project aims to design and develop an integrated online platform -called
ServiceConnect to connect customers with local service providers in Algeria, by providing
a secure and user-friendly digital environment that facilitates searching, booking, and
communicating with service providers. The project also seeks to enhance trust between
various parties by adopting evaluation systems, verifying the identity of service providers,
and providing secure electronic payment solutions, which contributes to supporting digital
transformation and revitalizing the local economy by creating new job opportunities and
encouraging micro-enterprises and self-employed professionals to expand their services.

In completing this study, we relied on the descriptive and analytical approach to study
similar platforms and identify the needs of the Algerian market, in addition to the
methodology of designing systems using UML diagrams. The platform was developed based
on PHP, MySQL, HTMLS5, CSS3, JavaScript, and Bootstrap 5 technologies, with a
responsive design that ensures compatibility with various devices. We found that
ServiceConnect is an effective solution to bridge the gap between customers and service
providers in Algeria, as it provides an integrated booking system, instant chat, secure
payment methods, and flexible service management, which contributes to improving the
quality of digital services and promoting the growth of the national digital economy.

Keywords: On-demand Services, E-Marketplace, ServiceConnect, Temporary Business
Economy, PHP, Reservation System, Identity Verification, Secure Payment
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dplid ! a0, Laed SWOT Jdxs .2.4.2
: (Strengths) aS,Lad 1 5441 bolas
SLLY o 2t bt Slegsas allas sgmg 0
degiio Olalas | Adoazl Sleustl lid suas
el Sl lolly alusra a0
(oaill mlaid) @) Wl pds Jilug méss o
: (Weaknesses) aSiid! canaltl blas
Gl ol (S a¥l Bgdl e Lalans slazel o
Al clall gaoall el qenll cans o
L=l slasdl § Lbsll wlagdas ol o
sl claill @ adall dadasl JLasSl aue o
: (Opportunities) 4Ll o ,all
Aol ciloss Huatl Gyilsall Ggudl @ 59md 3925 o
Gl @bl 8 bl v sleasdl e dball lss o
SN alasiwl Bobyg LS caslgdl sLamsl o
Sl § AL pyLadls Jleed) 8ol qes o
: (Threats) ol
OteaslBly el (rudlio 3929 @
Lladl 35S racseiuwe Bucld cliy Ligae o
o ASIY! pdull 3 4atll mhiasms o
Gbldl pany § coil da=ddl 4l o

Bolatud| Logsudls dodiel! 5.2
ServiceConnect § Lpits coms &1 il 1.5.2
sorin § Lot com & 2L Sl palirad (daladl clbateld 251 Lalull e 2l

: ServiceConnect
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sl JRURY
Jodzag 99 s> allas TaskRabbit
o13Ld oy Bamlly el acia iy Urban Company
Jlga¥l sl sl deusedl olays Urban Company
Aoladanls Hlawl Urban Company
Leudlis (ogye allas Thumbtack
(&I AS IS uagas) dlelSie Agum olgal Thumbtack
a3l lesd (Escrow) less pllas WorkVally
Ladl 515 Axade Sl e WorkVally
(s addng Juee) 2805 lasyds WorkVally, Thumbtack
2\_4_3),J\ Ll LS e WorkVally, Freehali
(J95wus cpuin cJiac) tmiin lialg &N Mhenni

ServiceConnect duaie § Lzt o &1 bl 113 Jousl
ServiceConnect J s el | <indl .2.5.2
AL 5,401 Sl ServiceConnect audy <dLall Slaill oo solatudl clpll J) 4Lyl
Ugandl allas oo Yoy Aol Laal Ggiu/ Gt SISIALI allas o
JalSae (Real-time Chat) &,99 @islzse allas o
(Notifications) ddast &lylad] o
Lodte Slibas] pa joell Aol @ Smi do gl o
5 dasny sl Bolef allas o
ol asall PayPal e JalSs o
532¥1 aeex e Jors(Responsive) ciglzie puasai
Lotz s M) wbiu=dd! .3.5.2

(ubizis Lalas) Jilsll clipdes Jleal poie

Ooly JolSin s llas Adsi 85900 @

o deiad) odad e (3 gl Leal o
Orediiucll i g8 mes Adsi b0 o

B> Sty Slalaly etk aid) Cuam=s Leal o

L5 6.2
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AeLadl adelly llad) Slaidl 5,8 Aals &55las dulys Lndd 08 oS5 (Juadll 1da alis 3
Sl @ el Slaus duain o LASY udid> 2o yd Ilia ¢ 45ylall oy bsT ServiceConnect. §3,-4
Leaas bolas sy Adladl Slail) § 854l bolas o dydius

Ol szl allas die liliaie 3 Lpis om0 Lol @lpll oo Aegazme Ly livial
S Gaas LS Azmeall cdlulylly (AlelSall lgall clgal « ¥l adull @laddl cilogeall
Shlad¥ly Lygall Balelly SISTALS allas Jie «audlidl (e ServiceConnect jeiw &I 5,21l
Ayeall

4l Jiadty pgdine S « ServiceConnectallas dudiSy puesad ) Jaiiw (il Juasll §
o9yl (e Balaiadl pa Balizll shaill o liag il ] bty cnbilodl sucls JSea sl
Gzl Bl il L | 5 WLy AlalSis dain (e Jgvamdl Glasad basll 1da § Balazull
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eUé.i.J\ el ¢ AU Jyasll
: UML (Unified Modeling Language ) isyai g d>Jus 1.3

Jetedd agwy ligay pdeind . Solizmadl 7 3led (31939 @aasad § podeiud dagu) maasad 431 (2
okt d>lhe 3 il dholgs diady Slimadl sushaty Grues B 739l (§ dalizell ligSL
2ol
L o liedl ol Gt Laranas o3 &1 cllalasell QU o) o5
(Use Case Diagram) aluiiul > Lalaso @
(Class Diagram) cazall Liliis
(Sequence Diagram) &l oYl Julud Lilis @
: (Use Case Diagram ) aluseiwd| Ul> biass 2.3
craceiall o Aakiall eSleladd! Caimy (Use Case Diagram) aluiud! ¥l Lalass W aald
Liagdaty
Ly led) Aalas¥) of palisell (peasiad | Jied &1 « (Actors)alelall cilezl dyusy psdin
ool Sladgss oila b aeds aliiiadl gyl ssas e bl 1ia buelura.
: (Use Case for Customer) Jeoall alideiw| dl> .1.2.3
ol oLy deeadl Tog Buaill e L aliadl dianll (Say (@) caslls gl apan Lol 1ia s,
0229 «saud) ol Al cosr Lgdias ol o) (e Gl diSlas @ (Jgs | Juzeadd ol
Boowell 24K 85 o3 « el gy ol nty cantiell o 4iSas el s Aot o Lis
dilgze> Byla] diSay LS. Belas g Aaoiell putie eusds Juaall o Say (ol el ay Lo iS0)
B 3 595 aunkity «Asy9all 2slall e i) ot e holsilly (o Bole] o lil] oy ye)
A ds 3929
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UseCase for Customer

Search for Services

<<i|"|C|udE’>)” sincludes .-

o= includes J——

-—::::______<fi_nc:lude»
ji = - T

Customer i e T

File Complaint

Book & Schedule

Make Payments

Submit Review

-dueeadl plusin]| Ul lakhse-6 JSCAI

: (Use Case for Provider ) deusd! audl alusinl s> .2.2.3
f f

easedll dale 8ylalg cJgs ol Lozt 4Say Aaidl pual 2slill Caslls gl aran lalasell 1ia s
Lo 23L)) diles 5yls) 4iSiey LS (A1) Bped) cApmsedd! Bygunll Aigull ccasl !« oucd! i)
sty (J98) 83yledl szl Sl yls] Asusdl pude pdatin (Ll il (Ldds L liaad Bugus
Al e edaadl e uolsilly cdobyl (e 4y LeS (Rousdl JLeS| ST
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UseCase for Pruwder

P

<<|nc|ude¢s

u,

Provider

« :-:tendn
S xtenam‘

<<TP£Iude>> .

&

i
1

1

1 H
I

' I
¥ i

cintlude»
« inc}‘ude» '.I N
: Manage Bookings
. ‘E TEEa., -
' «gxtends
‘ «gxtends,

Request Acceptance

_____ Upd ate Professional Information
Create Profile ;<-e vtands

e

Request Rejection

- Aausdl pual alasia] b Llases -7 (KA

(Use Case Diagram) aluiseiwy dl> biass 3.2.3
uuUaj.nj ()“)'” Q.ml\ cdadsl! ‘au\.ﬁ.a “_J.M,_N) ‘AUQ.‘.N ‘3 Aclall Q\.‘,z,” s Lbzlifia PR

a)\_s\ auﬁ.m..\zn_wl\ a)\é\ MZ.LA‘S Sleods 4.3..\.‘).)..\1\ 43\)5”3 Glous 2l EPWES| puas pu.&.ﬁb

alelf g ¢ ggazll 448
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Use Case Diagram

|
i

Guest

Book & Schedule

"o ginclude»

. «iﬁuLude»

==~ «include»

>0

Make Payments =
Cutomer =
File Complant - .. #iocludes.. -
T Update Professional Information

et . «extendy. - --=-
«in_g\pdew'""- T .
é: «.ﬂcmé’;‘ extends . Update Personal Information
Create Profile .

/ «extend:»

—Ho——=
e’.‘
%‘EI

circlide»
Provider \ £ <
: I
= j «exten

«ir]gh]'d‘e—» e ,f" / !

Manage Bookings € § . cextends
«in _udé>> - E - r o T
Monitor Content ainclyties ,': { k Request Rejection
£ /
Track Activ@." ! it
g ; «inglude»
Admin £ ,‘ «?ff}sp-d-n--""'
‘{_ -

. .
«ingiide» ] SR lEas <.

‘
B
e
o

|

AO——— >

i

i
]
i

Update System Settings i

i

«inglude» «axte na‘»\k\

Resolve Dispute

- --e.._gextend»

—plaziu] > Ll -8 JSAI

: (Class Diagram) —aiuall lakhies 3.3

daol guluol (IS e ServiceConnect. §udas lily 3ucld ziss, Diagram de Classe JI Iia
ply (oleas Capay Huay (Provider) sg3Ll Admin. s Customer, Provider Jis Slgal §a15 dwUser
d2gy SIS cMaall AoLsly adully sxlly pgs, (Customer) Jueall Loy L B g oyl
Review 5 ciligzesl 5)l5¥ Booking 5 «Jusladlly ciladindll ae leasd! Jiny gIService allas
«leddINotification s Jyolgill Message 9 Conversation Jis dage ciligSe da g3 s Ty .clegasl
JolSie IS aill Jase Olesat elaie (S0 Aaye LISy
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User
i NT
- username : STRING
S BTN Conversation
- password : STRING
- rolo : ENUM ~id:INT
- profile_image : STRING - customer_id ¢ INT
- created_at : DATETIME - provider_id : INT

- last_message : STRING
+ register() : void =
+ login{) : boolean sendMessage() : void
+ logout() : void getMessages() : array
+ updateProfile() : void

g | Y sy
Customer Provider Admin 5
- total_spent : FLOAT - services : ARRAY - sions : ARRAY
- favorites : ARRAY - bookings : ARRAY Message
- eamings : FLOAY + manageUsers() - void
+ bookService() - void e 5 )2 vol T
+ viewBookings() : void FDRrvicR() s ok + approveService() : void T oenvemenon )
uncmoo«::o void :‘::"l A e O""t’ﬁ aaaaa \geCategories() : void """‘1‘" “’K; ":;7
. ervicel eceiver
+ leaveReviewq) : void + toggleStatus() : void Yoioue vl e messago : STRING
+ addFavorite() : void + manageBookings() : void * rexcANDIspteD) : ok - is_read : BOOLEAN
+ chat s vold + viewEamings() : void + verityKYC() : void &
+ makePayment() : void + updateProfile() : void + managePayments() : void o0
+ chat() : void + read() : void
+ getStatistics() : void —
'
. _ T 1l
i
ServiceCategory —— i i Subscription ProviderKYC
id 1 INT :":L » - id:INT
name : STRING ety LIRS - provider_id : INT
icon : STRING amount : FL - full_name : STRING
doscription : TEXT = Sk fart_date : DATETIME - id_number : STRING
status : ENUM i gty - end_date : DATETIME - verification_status : ENUM
- created_at : DATETIME - Sewed status : ENUM
- updated_at : DATETIME =3 BN ¥ + submit() : void
- views. ! + subscribe() : void « verify() : void
| enew() + isSuspended() : boclean
isActive) : boolean
1 1.
—_—
Payment Review Notification
T i INT o
- booking_id : INT booking_id : INT veor.id : INT
1 0.1 | - amount : FLOAT 0.1 | - user_id title - STRING
sl - provider_id : INT e
ko) L g T e T
poyment_status : ENUM - comment BOOLEAN
poid_st : DATETWE - crosted_at : DATETIME created_at : DATETIME
croated_at : DATETIME - updated_at : DATETIME -
updated_at : DATE
submit) : void
approve() : void
+ reject() - void

— Class Diagram caiyall dl> lalazes -9 JSCa!
: (Sequence Diagram) Judud! ks 4.3
cilaoy 0l (3805 (lad oo (Aigae plager] Al oLl beSL Jelas 288 Jadadl) cillalaies musgs
ALadll Js s daisll cuss « (Objects)s sl =dlelasy
Sequence & Login) JgsJ| ez 9 ol ¢Lad| dloat Judud| lalaes 1.4.3
:(diagram Sign up
ol dezeady ol o L) Adoad Jundwdll Jalases
s all a5l e b +Lady ol L gy 1 Al Slglasll Tkl s Copny
LA 1 dliss (3,0 2eS gl o) el 3505 puiiaadl Shost Jumunddl Zubes 1
G obledl Jadog 5ol AalS o ddy pody @ cogndl ity ol 3929 pue (o pllaidl 3azy,
pseiuel] ST Uy aarg bl 5ucld
T o Lo (0 plladl 3amty 59,0l Aaly aupdl puseradl ds oy Joo ol Jumud ddes 2
pude/deas) 8393 s Al diealg J] pdeiud | dum g5 dasg (Session) dud>

{GURVY-PRES
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interaction SequenceDiagraml )

1: Request to Create an Account

1S5 NdCount Application Interface
seq Alt J
[Invalid] : JEtrarsena) Infginahon E6) - 4 : Information Verification
T Re-enter Information (<8 Tinvaiid information S Varfication
_____ - . UNRCLGIo ]
lid LTI D RS - - bR (T 8 : Account Created
fvatic] :.: 9 : Account Created
H [ 10 : Grant Access H
[seq Opt /! : » 11-Send Code
[Two Factor Authentication?[Yes]] . : LS NN Olo T B.LA LINTAL AL L_l
e T E SRS 7y - b R 13:Created Session .. <127 Enter Code .

14 : Link Click

: 5 : Verification
f """" 167 Activate Account

seq Alt J i
] 17 : Enter Email and Password
[Invalid] | o 18 : Data Verification

19 - Wrification

20 : Invalid Information

21{' The password you entered is incormeft [ 777775 p 7 r o s m s n o n e s m e

[Valid]

<" 55  Successhul Login

%5 Vou have successtully iogasd i |_|

Sequence diagram Sign up & ) Js> ) Jszeds ol +Lad) Zuleat Jeeluadll alasea-10- K20
(Login

:(Search & Browse Service ) pisailly feed| ot Jududll lakates .2.4.3
piailly omdll Aulead Lkl Labaie
(Lmiais o] e Jraadl Eums 2uinS Lalasell 1 Cigas

e 358 Ll o o] LS Jueall 5 1

Al cleasd! culed SbLdl suels ) Wdlazwl sllsdl Juys 2

REIPAL NERTUR ERVSERPRVC I

il Laly e Lsyog bl Gaadss pllail psis 4

el S5 (sl g5l paadl) 508 8Lsl renl) oSes 5
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interaction SequenceDiagraml )

1 : Enter Search Criteria

| 2

2 : Query Services

3 : Return Matching Services

4 - Send Coorginates

q................................J: ...............

5 - Return Ranked Services

7 : Display Results

8 : View Service Details

i H 5 : Apply Filters & Sorting
T T [

9 : Fetch Full Details

11 : Show Service Profile

10 : Service Profile

SRTE L PP P e PP PP LR :

___________ T]

-(Sequence diagram Search & Browse Service) zaailly teedl uload Jududll alases-11- (KA
Provider Profile ) &susl audl gaseddl calll8yls¥ Judud) lakases .3.4.3

:(Management

2ol putil aie ) il 5515 k] ke

(1 0 Bl e ygadl Aialll ccast ! e oud¥l) Sbled! Juoiats Bl ke o9

bledl Bucld @ L«Aé.é_z_.:j UL s (0 ‘aUa.z_n By
ST U, o Lasll Sliled) (o ye allaill ueay

A

Ll Bueld (o Al liled) allasdl (oyay 2
3

el Jladdaall ol Juyy 4

.5

.6
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interaction SequenceDiagraml )

| Calendar Service | | Storage Service |

| DataBase

1 - Update Profile Info - i
o 2 : Save Profile Data
: gey= 3~ Confirm Save L'l
o 4’° Confirm Save Successfully :
g: Update Basic Info(name, email, phone, bl-;D): 6: Save Updated Info
L ISTE RED LINRECIST FRE 7 “Confirm Update 'L-l
H 8 - Profile Updated Successfully H H
0 - Add Edit Delete Service > :I 10 : Update Services
IS T ot Soiice Updnts Succssziily” I—.lﬁl - Confirm Service Update
H 13 - Set Availability(days, hours) i
14 : Save Awvailability
15 - Sync Availability =t
e T [0 o Sy T L
17 : Profile Updated Successfully TS P
18 : Uplocad(Document ,Photo) .

19 : Store File

Ay S A L L =L e i 20 Confirm Upload TS TERTL T Ll

21 : Save Portfolio Links

—GISTERED. UNREGIST i
?‘:23 Confirm Portfolio Update Successfully |

S ']_I

2 : Confirm Portfolio Update

24 : Fetch Reviews

T

< e 25:Display  :
! 26 : Display Reviews !
27 - Reply to Review ! 28 : Save Reply
=R L BT I e 1T
V i 29 : Confirm Reply Saved H

30 : Confirm Reply Saved Successfully

Provider Profile ) Zeusell aual gasall calll 8,15¥ Jadudl lalasea-12- J&

-(Management

(CRUD) il «uymidl (8ol padl (o Lad¥! cilidead Jouded talases .4.4.3

P Al Lol
Lousdly 4olsl CRUD cilideat (gw) balases

iloss e L alial) Aausd) aual (Ses G Aoladll lileadl Lalasell |ia Cagny

(Brguo cpBga  yruw (Caimg (A ((lgic) B> s Aeds| pude CapaysLAS| Create o
liledl aeld § Lladomg cnliled! oo allaild) 33w

Lo las ae Lausdl ande Silous > pllaidl (55231 8¢1,8 Read o

lled) Gamig allaidl 3a=ny (Boga g0 Aeus Silily sl pude Juay Eyass Update o

liled) Bueld (o Lddomg allasdl 3a=n (Aeus Leukll aude By s> Delete
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interaction SequenceDiagraml )

AR ey e e _ o § gy e e e ey e -k 3 : Confirm Insert
1 4 : Service Created Successfully i

5 Request service details using ServicelD

E - [
seq Al !

..g ......................................................

[Found] 8 : Display service details{Mame, Price, Rating, etc.)
[Mot Fﬂ'—‘fﬁal 9 : Show error message "Service not found™
10 - Update Service(Price, Availability, etc.) FLY 11 - Update Service Data
: SRR P P e PR PR e Ll
R e e e e e T TP 12 : Confirm Update T
H 13 : Service Updated Successfully = H
seq Loop ) 14 : Reguest deletion of one or more services ap H

15 : Execute delete operation

17 : Service Deleted Successfully 16 : Delete each service by its ID

e s A 18: Confirm deietion’

19 : Service deleted successfully |

2oLy o Lil) (CRUD) il o)l (8o, all ceLai¥) claband ey dabaea-13- U401

: (Booking Lifecycle) &lguztl ssle¥ guwj blass .5.4.3
(Booking Lifecycle)ls.ull 5ale¥ (o Labica
ALalSI1 sommedl B By Lalasell 1ia Cims

395 Loy "HUa¥l 8" | i cAeusd Juaall 3oy oof asy: Pending Uandl s 1

EVNE S| PRT-P

Sl e Zeasdl auia 33l Confirmed uS3e .2

LIS Jaonll 0S5 ol duiss aay: Completed JoiSa 3

a8 sl i) Aol aiie f Juaall oSy Cancelled als .4

interaction SequenceDiagraml J

User | Provider l I DataBase ] I Canlendar Service |

1 - Send booking requést{Service . Time)

2 - Sawve booking details
e e == -
5 Booking createtl successfully H
ad s e I L 1
=] equest booking dethils using Booking!D 7 : Query booking data
seaq Al -
- B = e T
foc: 8 Return booking data
[Found
- — — — iz S S
[Nt Fodnd] 10 T Show message "Booking not found” .

11 - Send reschedule request{BookinglD . Mew Time) |

(15 T Raildr Booking data
1a TSGR b rESchatiie reg et

15 i Accept or reject the requdst

it
= A 16 : Update sdhedule
[Acdepted]
17 : Update booking dats I—J

= °T1TITTUTTid T RascHedld sudéesstar Tt TN TN
R E SR T T - gt NI eSS TS TE T E D UONERECG TS T ERTE
Rei 20" Reschedule rejectad —
21 : Reguest bookipg cancellation H
" I k2 - Update booking status to “Cancelled”
o |
T2 ESnfirm updats |
24 : Moty of bocking candellation
pilinjaiiniaiale 25 T Cancel Booking T TTTTh
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(Booking Lifecycle) ddguzll 3ale¥ sy dalasea - 14- 4N
: (Payments) adodl dcloat Judud blases .6.4.3
i)l ddoe Lzl lia caimy
(Escrow).olesatl Gl JI Al bigms @iy .2
eaall AL sl o3y sl oLl @ 13 .4

interaction SequenceDiagraml )

User Provider

| Payment Gateway ‘ | Escrow Service

1 : Initiate Payment(service details . amount) _

2 : Send payment reguest

: Confirm authorization{payment successful)
4 : Hold funds in esdrcw

o e
CCISTERE D LINDREE ST EE _< 5 : Confirm funds I'|g3ld I-"l
6 : Payment suctessful, funds held securely H : H
Tl Conflrr‘n service completed in
<8 Motify service completed 9 : Request release ofifunds o
S s

10 : Transfer funds to provider’'s account |

i<------------------lh ____________________________ - UNREGIS ]i"if&ﬁfu'rﬁn'}aéééé ---------------- | |
: 12: Paymer;t released to provider Y :

13 : Request refund(dlspme cancellation)

14 - Request refund

15 : Transfer funds back to user’'s account

I 18" Confirm refond ~ " . i

< 17 : Motify refund issued

e TSI =
i 18 : Refund caomplel:ed successfully )

- (Payments & Escrow) ¢slasall g a8l ddant qa alaies 15- US4l

: (In App Messaging) gedatll U515 Al pll deloat Judus alases 7.4.3
il s e Jeaall o 2y9all Al Belae Lalasll i Cipmy

Lzt sl @bl pusiad | sl 1

ALl Sl )l allaidl oy 2

Loy Wlaoy il Sy 3

bl Buels § Wyl baas qiy 4

(Real-time). ;53 Ala Il ¥ aserl) @livg .5

Lolals okl 4z ly Coums oy 6
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interaction SequenceDiagraml )

User

Provider

DataBase

1 Write messzia.ge and press send

2 : Save the message i

seq Al J e e
[Suceess] i Zi"é'r{ééu"siéﬁjs' sent
[Failure] (: _________________________ slolERELD UNR :

: 5 : Display MES'Sage sending failed
i "6 - Notify of a new message i
FoACknv drgedeleny p— & : Update status " Delivered”
O 10 Show siatus EE”_":‘?I?F ________________________ €79 Confirm update :
I_l : Open and read the messag;e : 12 - Update status * Read" :
[ J 13 : Show status " Read .
: 14 = Show $tatus™ Head - :
115 - Write reply and press send
: 16 - Save reply
.: ............................ (< 17 o aee 77" bl:l
18 : Status " Sent " o oy
IERED -UNRE CISTERED-LINR a |
: 19: NOlIf)‘ of new reply : :
; 20 Acknowledge delivery Al
X X ™= 21: Update status " Delivered”_ |
i i T SRRt AR T LRI

’: 23 : Show status Delivered "'

24 Read reply

22 : Confirm update

25 : Update status " Read”

T

<" 2F T Show statis ™ Head™ ™

57" Show siaius“Read * L7

- (In App Messaging) audaall S5-I alul,d

I adeat ) alases 16-JSCA0

: (Reviews & Complaints) $9SCad! 9 olawddd) dload Judud ks .8.4.3
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169l g ilaatl) 18U Adae Jalasell ia Cigay
(Belad + pgms) Aousl aude eudty Jueall pgds (Aousdl JLSTaay 1
(A Ul §) Az el ol ) eueanl) Jlaoy) o2y 2
el Amie e 0pid ot Lewlio puanll o8 13] 3
Lesdlal ol jlad) o (555 2920 Al 3 4

interaction SequenceDiagraml )

User Provider Admin System DataBase

IL:: Submit review(rating , comme'nt}

A 4

2 : Save review

“E: : 3 : Confirm save
4 - Nofify néw review

6 : Failed to submit review |

7 :Reply {0 review

A 4

8 : Save reply

; - <5 Confirm reply saved |
o '113"'Fiéi:];'sfai&ég'éb&'cla'ééﬁlf}? """"""""

T T e e s N
: ] 11 : Show provider reply :

12 : Submit complaint

[S L 13 Save complaint record

c ___________________________ €714 Confinm save
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